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ITPOI'PAMMA

00yuyeHHus1 (MHCTPYKTAKa) MepPCoOHAJIA 110 BONPoOcaMm,
CBSI3AHHBIMH ¢ OpPraHu3auuel U odecneyeHuemM
AOCTYIMHOCTH /JIS1 HHBAJIMJA0B 00bEKTOB H yCJIYyr

MYHHUUHUNAJIBHOIO 0K0/15KETHOT0
AOLIKOJBbHOr0 00pa30BaTe/IbHOIO YUpPeKIeHUs
«Jlerckui caa Ne 57



IIporpamma oOy4deHusi (MHCTpYKTa)ka) MEpPCOHANA MO BOIMPOCAM, CBSI3aHHBIM C OpraHU3aIuell u
obecrnieueHrneM JOCTYITHOCTH ISl MHBAIHIOB 00BEKTOB U yciryr pabotHukoB MBJIOY «Jlerckwuii can
No 57» Kamenck — ypanbckoro ['O.

1. O0mme cBegeHus

1.1.  Bce corpynauku MBJIOY « [ erckmii cag Ne 57» Kamenck-Ypansckoro 'O (manee OV),
paboraroyie ¢ WHBAIMIAMHU, BKIIOYas CIEIUAINCTOB, OKa3bIBAIOMIMX YCIYTH, a TaKke
BCIIOMOTATENIbHBIN TIEPCOHAN - JOJDKHBI TPOUTH 00ydeHue (MHCTPYKTAXK) MO BOIPOCAM, CBSI3aHHBIM C
opranuzaiyei u obecriedeHreM AOCTYMHOCTH ISl MHBAJINA0B OOBEKTOB U YCIYT, B TOM YHCIE IO
pemreHnto 3tux BompocoB B OVY. HMHCTpyKTaxk Mo BompocaM o00ecredeHHsi JOCTYIMHOCTH st
WHBAJIMAOB YCIYI M OKa3aHUsA IMPU STOM HEOOXOAMMOW IOMOIIM MPOBOIST CO BCEMH BHOBb
MPUHUMAEMBIMH Ha paboTy HE3aBHCHMO OT WX 0Opa3oBaHUs, CTaka pabOThI MO JaHHOW mpodeccun
WK JOJDKHOCTH, C BPEMEHHBIMU pa0OTHHUKAMHU, CTYACHTaMH, PUOBIBIIUMH Ha MPAKTUKY, a TAKXKE C
00yJaromuMucs.

1.2.  HMHCTpyKTaXX MNPOBOJUT COTPYAHUK, Ha KOTOPOTO MPHUKA30M 3aBEIYIOIIET0 BO3JIOXKEHA
00sI3aHHOCTH 110 BOTIPOCaM OOECIICUCHHS TOCTYITHOCTH JUIsl MHBATUIOB YCIYT M OKa3aHUS MPU ITOM

HEOO0XO0IMMOM ITOMOIIH.

1.3.  3amaum oOy4eHus (MHCTPYKTa)ka) IS IEPCOHANA MIPH €ro pa3INYHBIX BHIaX U popmax:

Bunagsr HHCTPYKTaxXa

CDOprI MMPOBCACHUA HHCTPYKTAaXKa

(TeopeTnyecku 1
MPAKTUYCCKU - B BUAC
TpPEHHHTra Ha paboyeM MecTe);
- [Ip1U BBEACHHUU HOBBIX
o0s3aHHOCTEN B
JOJDKHOCTHYIO WHCTPYKIIHIO
COTPY/AHHUKA

NupuBuyansHo KonnextuBHo (B Maibix
TpyIIax Win JJIsl BCEro
KOJIICKTHBA)
[IepBruHbIi1 - IpH TIpUeMe Ha paboTy - JUIst 0011ero

MH(OPMUPOBAHUSI O TOPSIIKE
paboTHI IO 0OECTICYCHHTIO
JIOCTYITHOCTH 00BEKTa U
MIPEIOCTABIIAEMBIX YCIIYT; -00
OTBETCTBEHHBIX JIUIIAX; -0
3aJ1a4ax Mo OKa3aHUIO
MTOMOIIH U O
B3anmozevicteuu ¢ MI'H

[ToBTOPHBIN/ BHETUTAHOBBIN

- JUTSL pa3BUTHSI HABBIKOB
pabotsl ¢ MI'H;

- IpU NPUOOPETEHNUN
HOBOT'O TEXHUUYECKOTO
(BCIIOMOraTenbHOro)
cpencTBa, 000pyI0BaHUS,
HCIIOJIb3YEMOTO JUIsSl OKa3aHMs
oMot MI'H;

- B CJIy4ae BBISBICHUS
HapyIeHus TPeOOBaHUH 1
00s13aHHOCTEN COTPYAHUKAMU
-IIpY OKa3aHUU MOMOIIU
naBanaaM 1 MI'H

-JUIs Pa3BUTHS U
COBEpILIEHCTBOBAHUS 3HAHUI
10 BOIIPOCaM JOCTYITHOCTH
00BEKTOB U YCIYT;

-IJ1s1 OOCYXKICHUS
HapyleHui TpedoBaHui
JOCTYITHOCTH, BBISIBJIEHHBIX B
X0J1€ KOHTPOJIbHBIX
MEpPONPUATHH (7151 UX
YCTPaHEHUS ¥ HEAOMYIICHHS
BIIPE/Ib); -IIPU BCTYIUICHUH B
CUITY HOBBIX JOKYMEHTOB,
NIPY TIPUHSATHA HOBBIX
WHCTPYKLUHI, IPaBUII U JIp.;
-TIPY BBEJICHUH HOBBIX yCIYT,
-[IpH OpraHU3aALUN
00CITy’)KUBaHUs B HOBBIX
dbopmax, Ha HOBBIX 00BEKTaX




- Jlomyck kK paboTe BHOBb IPUHSTHIX COTPYIHUKOB YUPEKICHHS OCYIIECTBIISIETCS MOCIIe
MIPOXOKACHUS IEPBUYHOTO MHCTPYKTaKa U BHECEHUS cBeleHui 00 3ToM B «OKypHan yuera
IIPOBEJEHUS MHCTPYKTAXKa IIEPCOHAJIA TI0 BOIIPOCAM JOCTYITHOCTHY.

- IToBTOpHBIN MHCTPYKTaK MPOBOIUTCA 110 Tu1any padoTsl OO, B yCTaHOBICHHBIE CPOKH, HO HE
pexe 1 pa3a B rof] ¢ yueTOM MOCIIEI0BATENBHOCTH PaCCMAaTPUBAEMBIX BOIIPOCOB,
npeiaraeMbIx st oOyueHus (MHCTpYKTaXka) nepconaina. B 3aBucumoctu ot 3a1ad, Gopmbl 1
BUJIa HHCTPYKTAKa OIPEIEIseTCs ero TeMaTuKa - BEIOUPAIOTCs TeMBbI (BOITPOCHI) U3
IPEJIOKEHHOTO ITEPEYUHS.

- BHennaHoBbIN MHCTPYKTAaXK MOKET IPOBOAUTHCSA IO pelieHnto pykosoautens OO ¢ enbio
M3YYEHHUS HOBBIX JOKYMEHTOB, MHCTPYKIUH, IPAaBUJI, TOPSAIKA IPETOCTABIEHUS HOBBIX YCIIYT,
HOBBIX ()OpPM OOCITY’KMBAHHUSI, HOBBIX TOMELICHHH.

1.3. WucTpykTax mpenHasHayeH i OOydeHHs, WHCTPYKTUPOBAaHUS PpaOOTHHKOB
YUPEKACHUS 10 BOIpPOCaM OOECIeYeHHs JOCTYMHOCTH JJIi MHBAJHMJIOB YCIYr U OOBEKTOB, Ha
KOTOPbIX OHM MPEJOCTABJIAIOTCS, OKa3aHUsA IPU ATOM HEOOXOJUMMOH IMOMOIIM, B CBS3H C
npunstieM ®enepanpHoro 3akoHa ot 1 gexadpst 2014r. Ne 419-D3 «O BHeCeHUH M3MEHEHUH B
OTJeNIbHBIE 3aKOHOaTeIbHbIe akThl Poccuiickoit denepanuu no BONpoOcaM COLUANIBHOM 3aIUThI
WHBAJINJIOB B CBS3U ¢ patuukanueit KoHBeHIMU 0 IpaBaxX MHBAIUIOBY.

1.4. WHCTpyKTaX TPOBOIAT IO MporpamMme, pa3paOOTaHHOH, B COOTBETCTBHH C
MetoanueckuMm  mmocodueM pa3pabOTaHHOTO B paMKax TOCYJapCTBEHHOH IPOTPaMMBbI
«loctymnHas cpena» Ha OOHIOM COACHUCTBHS HAYYHBIM HCCIIEAOBAHUSAM IIPOOJIEM HHBAIMIHOCTH
B COOTBETCTBHH ¢ ['ocymapcTBeHHBIM KOHTpakToM OT 19 mtons 2015 r. Ne 15-K-13-109.

1.5. ITpomomKUTETLHOCTh HHCTPYKTAXa He Ooiiee 45 MUHYT.

1.6. O IMPOBCACHUHN MHCTPYKTAKA JACJIAIOT 3aIlIMCh B JKYPHAJIC PETUCTpALUN MHCTPYKTAXKa HA
pa6oqu MecTe ¢ 00s3aTeIbHOM MNOANIUCBIO UHCTPYKTUPYEMOI'O U HHCTPYKTHUPYIOLICTO.

1.7. WHCTpyKTaX ¢ COTpYyIHUKAMH IPOBOJUTCS B YCTHOH (hopMme, O 4eM OTBETCTBEHHBIH 3a
MHCTPYKTaX JIEJIaeT COOTBETCTBYIOIYIO 3aIllUCh B )KypHAJIE.

2. [Iporpamma npoBeeHusi HHCTPYKTAKA.
2.1. OcHOBHBIE BOIPOCHI HHCTPYKTAXka!

«» OOmmue cepenus 00 obpazoBarenbHoM yupexaenun MBJIOY « JI erckuii cag Ne 57»
Kamenck-Ypansckoro 'O, kak 00bekTe, MpeaoCcTaBiIsgIoNeM 00pa3oBaTelbHbIE YCIYTH B
paMKax IOCTYMHOW CpeJIbl ISl MHBAJUOB, XapaKTepHbIe OCOOCHHOCTH YUPEKICHUS;

¢ OCHOBHBIE TTOJIOKEHUS 3aKOHOIATENILCTBA MO0 BOTIPOCAM O0ECIIEYEeHUS TOCTYITHOCTH IS

WHBAJINJIOB YCIYT U 0OBbEKTOB, HA KOTOPBIX OHH MPEI0CTABIISIOTCS;

¢ KonmBenmmuss OOH o mnpaBax WHBAIWJIOB — OCHOBHBIC TIOJOXKEHUS, KaCarOIIHeCs
obecrnieueHns JOCTYIMHOCTH ISl MHBAIHIOB OOBEKTOB COLIMATIBLHOM MHPPACTPYKTYPHI U
yCJIyr;

¢ Bunaer Hapymennii GyHKIIUN OpraHu3Ma, TPUBOJAIINE K WHBATHIHOCTH, ¥ BBI3HIBAEMbBIC
UMU OTPAaHWYCHUS CIIOCOOHOCTH OCYIIECTBIISATH COIMATLHO-OBITOBYIO JIEATEIHHOCTS;

¢ Drtuka oOmeHus ¢ WHBamuAaMu. VHCTPYKIMU MO TMpaBHUIIaM JITHKETa MpPU OOLICHUH C
WHBAJINIAMU,

s OO0mue moaxoabl K 00ECTIeUeHUI0 TOCTYITHOCTH ISl MHBAIHIOB OOBEKTOB COIHABLHOM
UH(GPACTPYKTYpPHI U YCIYT;

* TexHHYeCKHME CpeACTBAa OO0ECIeUeHUs] JIOCTYITHOCTH JUIS WHBAIWIOB OOBEKTOB
COLMANTLHOM MH(PACTPYKTYPHI U YCIYT;

¢ OO0ecrieueHre TOCTYITHOCTH JJII HMHBAIHJIOB OOIIIET0 00pa30BaHUs;



OcHoBHbIE 0JI0KeHH S 3aKOHOAATeJLCTBA 110 BOIIpocam ob0ecreueHus AOCTYITHOCTH 1JIsA

1.

HHBAJIM/IOB YCJIYT U OKA3aHUS MPHU 3TOM He00X0AMMOMH MOMOIIH

KonBenimmss OOH o0 mnpaBax HHBAIMIOB — OCHOBHBIC IOJOXKEHHUSA, Kacarolluecs

o0ecrnieueHus JOCTYIMHOCTH JJIs MHBAIHUIOB OOBEKTOB COIMAIbHON HH(DPACTPYKTYpHI U yCIyT

>

2.

KounBennus o npaBax nnBanuaoB (V3enedenus)

Bunel Hapymenuit gyHkuuii opraHu3mMa, IpUBOIsIIKME K MHBAJIUIHOCTH, U BbI3bIBAEMbIE

HMH OI'paHUYCHHA CIIOCOOHOCTH OCYLIECCTBJIATH COI_[I/IaJ'II)HO-6BITOBy10 JCATCIIBHOCTD

>

>

3.

®denepanbHbiii 3aKk0H 0T 24 HosA0ps 1995 1. Ne 181-®3 «O conuanpHON 3ammuTe
unBayu10B B Poccuiickoii @eneparun» (U3Biaeuenus)

Knaccudukanum u Kputepuu, UCIOIb3yeMbIe TIPH OCYIIECTBICHUN MEIUKO-COIUATbHON
AKCIEPTU3BI rpakJiaH benepanbHBIMU rocyJaapCTBEHHBIMHU YUPEKACHUSIMU

MEIUKOCOLIMAIILHON AKCIepTU3bl, yTBepkaeHHble Ilpukazom Munrtpyna Poccum ot
29.09.2014 N 664 (13Bneuenus)

OOmme moaxoabl K 00ECIEUYEHUI0 JOCTYITHOCTH JUIsi MHBAIMAOB OOBEKTOB M YCIYT B

IIPUOPUTETHBIX chepax KU3HEAEATEIbHOCTH

>

>

4.

@enepanbhblii 3akoH oT 24 HOoAOps 1995 r. Ne 181-®3 «O couumanbHON 3amuTe
nHBayu10B B Poccuiickoit ®eneparun» (U3Biaeuenus)

Konekc Poccuiickoit ®eneparuu 00 aJIMUHUCTPATUBHBIX IPABOHAPYIICHUSAX
(13Bneuenus)

Texnudeckue cpencTBa o0OeCHeUeHHs] JIOCTYIMTHOCTH JUIsi HMHBAIMAOB OOBEKTOB

COLIMAJIbHON MH(PACTPYKTYpPbI

>

@enepanbHblii 3akoH 0T 24 HOoAOps 1995 1. Ne 181-®3 «O couumanbHON 3amuTe
nHBanu10B B Poccutickoii ®eneparun» (M3Biaedenms)

Knaccupukanys TEXHUYECKHMX CpEACTB  peaOuiauTanuu  (M3A€nuil) B paMKax
¢benepanbHOro mepedyHs peaOWIMTAMOHHBIX MEPONpPUATHH, TEXHUYECKHX CpEACTB
peaduIuTali U yCIyT, NPeJOCTaBIsEMbIX HHBAINTY, YTBEPKIECHHOTO PaCOpPSKEHUEM
ITpaButensctBa Poccuiickoit @enepanuu ot 30 nexadbps 2005 r. N 2347-p (yrBepxieHa
[Tpukazom Muntpyna Poccun ot 24.05.2013 N 214n).

ObecnievyeHne TOCTYIMTHOCTH ISl MHBATUAOB O0IIET0 00pa3oBaHUs

®enepanbHblil 3ak0H 0T 29 nekadpst 2012 1. Ne 273-D3 «O06 obpazoBanuu B Poccuiickoii
denepanuny

ITopsimok opranu3auy U OCYIIECTBICHUS 00pa30BaTEIbHOMN JAEATEIbHOCTH IO OCHOBHBIM
0011e00pa3oBaTebHBIM MPOrpaMMaM — 00pa30BaTEbHBIM MPOTPAMMaM JOMIKOJIEHOTO
oOpasoBaHusl, yrBepkaeHHbIN [Ipukazom MunoOpnayku Poccun ot 30 aBrycra 2013 r.
Ne 1014 (U3Bneuenus)

[opsimok opraHu3aIuy U OCYIIECTBICHHUS 00pa30BaTEIbHON JACATEIBHOCTH TI0 OCHOBHBIM
o01eo0pa3oBaTeIbHBIM MpOorpaMMaM - 00pa3oBaTeNbHBIM IpPOrpaMMaM HayaJlbHOTO
o0Iero, OCHOBHOTO OOIIEro W cpeaHero oOmero oOpa3oBaHMs, YTBEPXKICHHBIN
[Tpukazom Munoopuayku Poccun ot 30 aBrycra 2013 1. Ne 1015 (M3Bnedenwst)



» [llopsmok opraHu3allii W OCYIIECTBICHHS OOpPA30BATENBHON JIESATEIBHOCTH IO
JONOJTHUTEIBHBIM  0011e00pa30BaTeNbHbIM IpOrpaMMaM, yTBepxkAeHHbIH [Ipukazom
Muno6pHayku Poccun ot 29 aBrycra 2013 r. Ne 1008 (M3Bneuenus)

Kousenuuss OOH o npaBax HHBaJIMI0B — OCHOBHbIE I10JIOKEHMS,
Kacamwluuecsi o0ecrne4eHus J0CTYIIHOCTH /I HHBAJIU/I0B 00bECKTOB
CONUATILHON MHPPACTPYKTYPHI U YCJIAYT

OCHOBHBIM MEXIYHAPOJIHBIM JOKYMEHTOM, YCTaHaBIIMBAIOIIUM IpaBa WHBAJIUIOB BO
BceM Mupe, siBisieTcss KOHBEHIMS O mpaBaX WHBAIMIOB, MpuHATas [ 'eHepanpHO AccamOieeit
OOH 13 nexadbps 2006 r.

JNannas Konsennus nmocie parudukanun ee Poccuiickort deneparueit 25 centsiops 2012
r. B coorBerctBUM cO cTarbedl 15 Kouctutynuum PO crama 4YacThlo POCCHIMCKOTO
3aKoHOJAaTenbCcTBa. Ee mpuMeHeHuWe Ha TEPPUTOPUHU HAIIeHd CTPaHbI OCYIIECTBISIETCA IMyTEM
IOPUHITUS TOCYIAPCTBEHHBIMU OpPraHaMU HOPMATHBHO-IIPABOBBIX aKTOB, KOHKPETU3UPYIOIIUX
CIOCOOBI peanu3ai KOHKPETHBIX MosioxkeHni KonBeHum.

B cratpe 1 KOHBCHL{I/II/I YCTAHOBJICHO, YTO €€ L CJIb 3aK/IFOYACTCA B IMOOIIPCHUH, 3allIUTEC U
00eCIeYCHNH TIOJIHOIO U PaBHOT'O OCYHICCTBJIICHHUA BCCMU HHBAJIMAAMM BCCX IIPAaB YCJIOBCKA U
OCHOBHBIX CBO60,I[, a TaK’K€ B MMOOIIPCHUU YBAKCHUS ITPUCYHICTO UM JOCTOWHCTBA.

s noctmxeHus 3ToM nenu B crarbe 3 KOoHBEHIMM 3aKpeIuleH psJl NPUHIMIIOB, HA KOTOPBIX
0a3upyroTcs BCe €€ OCTallbHble NoJ0XkeHUs. K 3TuM npuHIMIaM, B YaCTHOCTH, OTHOCSITCS:

- TOJIHOE U AP PEKTUBHOE BOBJICUCHHE U BKIIOUEHHE B OOIIECTBO;

- PaBEHCTBO BO3MOXHOCTEM; - HE TUCKPUMMHALUS;

- JOCTYITHOCTb.

VkazaHHbIC MNPUHOUIIBI JIOTMYCCKHU BBITCKAIOT OAWH W3 JpYroro. I[J'IS[ TOTO, 9TOOBI
00eCIeYnTh IIOJHOE BOBJICUCHHE M BKIIOYCHHUE HHBaJInJga B O6H_ICCTBO, HeO6XOI[I/IMO
npeaoCTaBUThL €MY PAaBHBIC C JPYTHUMHU JTIOAbMH BO3MOKHOCTH. I[J'ISI OTOro MHBAJINA HEC JOJI2KCH
noaBEprarbCad NUCKPUMHUHAIIUHA. OCHOBHBIM cIOCOOOM YCTPAHCHUS TUCKPUMHWHAIIUN NWHBAJIUIOB
SIBIIIETCS 00ecIeueHue JOCTYIIHOCTH.

CornacHo cratbe 9 KoHBEHIMM 4YTOOBI HAJENUTh WHBAIHUIOB BO3MOXHOCTBHIO BECTH
HEe3aBUCHUMBbIII 00pa3 *H3HU U BCECTOPOHHE Yy4acTBOBaThb BO BCEX AacleKTaX >XKU3HHU, JOJKHBI
IPUHUMATBCS HaJUIeXkKallue Mephl Uil oOecrieyeHns UHBAIUIaM JI0OCTyNa HapaBHE ¢ IPYTMMHU K
buznyecKkoMy  OKpPYXEHHUIO, K TpaHCIOpTy, K HUHGOpMalUd W  CBA3HM, BKJIIOYAs
UH(POPMALIMOHHOKOMMYHHKAIIMOHHbBIE TEXHOJIIOTUU M CUCTEMBI, a TaKXKe K APYTUM OObEKTaM U
yclIyram, OTKPBITBIM WM IIPEJOCTABIISIEMBIM [l HACEIIEHUs, KaK B TOPOJCKHUX, TaK U B CEIBbCKUX
paifoHax. OTH Mepbl, KOTOpPbIE BKIIIOUAIOT BBISIBIEHUE M YCTpaHEHUE MPENATCTBUN U OaphepoB,
MELIAIOIUX JOCTYITHOCTH, JOJKHBI PaCIIPOCTPAHATHCS, B YaCTHOCTH:

- Ha 3aHu#A, JOPOTH, TPAHCHIOPT U APYIru€ BHYTPCHHHUC W BHCIIHUC O6TJCKTBI, BKJIrO4as
ACTCKUC Callbl, )XUJIBIC 1O0MA, MCAUIIUMHCKUC YUPCIKIACHUSA U pa60q1/1e MECTaA,

- Ha WH(OPMAIMOHHBIC, KOMMYHUKAIIMOHHBIC M JAPYTUE CITYXKOBI, BKITIOUast JICKTPOHHBIE
CITY>OBI U SKCTPEHHBIE CITYKOBI.

B Tex cmywasx, korja WHBaJIMAaM HE 00€CleYMBaeTCcsl JOOCTYMHOCTh YCIAYr H
ApPXUTEKTYPHBIX O0BEKTOB, MPOUCXOIUT UX AUCKPUMUHALIUA.



B crarbe 2 KoHBEHLIMN TUCKpUMUHALMA 110 IPU3HAKY MHBAJIUAHOCTH ONPEIENIAETCS KaK
ar000€ paszauyuue, MCKIIOYEHHE WIM OrpaHMYCHHME IO NPUYMHE WHBATUAHOCTHU, LEJBI0 WIH
pe3yJabTaTOM KOTOPOIO SIBJISIETCS yMaJ€HUE WIM OTPULIAHUE NpPU3HAHMS, pean3allud WU
OCYILECTBJICHHs HApaBHE C APYIMMHU BCEX IIPaB YEJIOBEKA M OCHOBHBIX CBOOOJ B IOJIMTUYECKOH,
HKOHOMHYECKON, COIMATIbHON, KYIbTYPHOM, TPAXKIAHCKON HITH JIF000H MHOM 001acTu.

CormacHo cratbe 5 KoHBEHIIMM TocyAapcTBa 3alpeliaroT JIFOOYI0 TUCKPUMHHAIUIO 110
MPU3HAKY WHBAJIWIHOCTH M TapaHTUPYIOT WHBAIWIAM pPaBHYIO U 3(PQGEKTHBHYIO IPABOBYIO
3alUTy OT AUCKPUMHUHAIMU Ha 000 mouBe. DTO, B YACTHOCTH, 03HAYAET, YTO T'OCYIaPCTBO
yCTaHaBJIWBAeT 00sA3aTelbHBIC IS WCIIOJHEHHS TpeOOBaHMsI, HaNpaBJICHHbIE Ha oOecrieueHue
JOCTYITHOCTH JJIS HWHBAJIUJIOB JACSATEIBHOCTU OpraHU3alui, MPEeJOCTABISIIONIUX YCIYTH
HACEIICHMIO.

JIOCTYyIHOCTB 1711 MTHBAJIWJOB JIOCTUTAETCsl C MOMOILBIO pa3yMHOro npucnocodiaeHus. B
ctatbe 2 KOHBEHLIMU pa3yMHOE NPUCIIOCOOIECHHE ONPENEIeTCsl KaK BHECEHHE, KOT/1a 3TO HY>KHO
B KOHKPETHOM CiIy4ae, HEOOXOIUMBIX M MOIXOISAIMX MOIU(PUKAIUA M KOPPEKTHUBOB, HE
CTAHOBSIIMXCSI HECOpPa3MEpPHbIM WJIM HEONpaBIaHHBIM OpeMeHeM, B LeIsIX obecredyeHus
peav3aliii WM OCYIIECTBJIEHUS WHBAJIMJIAaMU HapaBHE C JPYIMMM BCEX IIpaB 4YEJOBEKa U
OCHOBHBIX CBOOO/I.

PazymHoe mnpucnocoGneHue 3akiaroydaeTcss B TOM, YTO JESATEIbHOCTh OpraHU3aluu
npucrnocabauBaeTcss Ui HMHBAJIMJOB JABYMs crnocoOamu. Bo-mepBbix, oOecneunBaercs
JOCTYITHOCTB 37JaHUI M COOPY>KEHUH TaHHOM OpraHu3aluy nyTeM 000pyl0BaHMs UX MaH1yCaMH,
HIMPOKUMHU JIBEPHBIMU IIpOo€MaMu, HaanucsaMmu 1mpudproMm bpaiing, u T1.n1. BoBTOpHIX,
o0ecrieynBaeTcsi JOCTYIMHOCTh Ul WHBAIMUJOB YCIYr 3THX OpPraHU3alUil MyTeM H3MEHEHUs
NOpsIIKA WX IIPENOCTABICHUS, OKA3aHWS WHBAIMAAM JONOJHUTEIBHOW IOMOIIM IIPH HX
MOJIYYECHUH, U T.IL.

VYka3aHHbIE MEpBI 110 NMPUCIOCOOIEHUIO HE MOTYT OBbITh OecrpenenbHbIMHU. Bo-niepBbIX,
OHU JIOJKHBI COOTBETCTBOBATH IMOTPEOHOCTSM MHBAJIMJIOB, BBI3BAHHBIM OTIPaHMUYCHHUSIMU HX
KHU3HEAeATenpHOCTH. Hampumep, WHBamua BCIeICTBHE 3a00JI€BaHHS CEPICYHO-COCYAMCTON
CHUCTEMBl NPU MOJb30BAaHUM PEYHBIM MOPTOM JOJDKEH HUMETh BO3MOXKHOCTb JUIsl OTIbIXa B
cuagueM mnonokeHHHn. OTHAKO 3TO HE MOPOXKIAEeT MNPAaBO HHBAIWAA IIOJIB30BATHCSA 3AJI0OM
MOBBIIIEHHONH KOM(OPTHOCTH /ISl OQUITHATIEHBIX JIEJIErallii, €CTH €CTh CHIITYNE MECTa B 00IIeM
3aie. Bo-BTOpBIX, Mepbl MO NPUCHOCOOTEHUIO JOJDKHBI COOTBETCTBOBATh BO3MOXKHOCTSAM
opranm3zanuii. Hampumep, He 000CHOBaHO TpeOOBaHME MOJHOCTHIO PEKOHCTPYHUPOBATH 3/1aHHE
XVI B., KOTOpOE SABNISETCS MAMATHUKOM apXUTEKTYPHI.

C mnoMomipl0 pa3yMHOToO TMpucrocoOneHus (opMupyercs IOCTymHas cpena it
WHBAJIMJ0B. BaXHON COCTaBIAIOIICH IOCTYIIHOW Cpezbl SIBIACTCS YHHUBEPCAIBHBIA JAU3alH.
Crartbs 2 KoHBeHIIMM OTIpECIIIeT YHUBEPCATbHBIN JU3aliH KaK JIU3aiiH MIPEeIMETOB, 00OCTaHOBOK,
IIPOrpaMM U YCIIyT, IPU3BAaHHBIN ClIeNaTh UX B MAKCUMAJIbHO BO3MOXKHOM CTETIEHH NPUTOAHBIMU
K IOJIb30BAHMIO JIJISl BCeX JI0feil 0e3 HeoOX0IMMOCTH afanTalluy WK CIeHUalbHOrO Ju3aiiHa.
YHuBepcalbHbII 11M3aliH HE MCKIIIOYAeT aCCUCTUBHBIE (T.€. BCIIOMOTaTelbHbIE) YCTPONCTBA JUIs
KOHKPETHBIX IPYII UHBAJIUIOB, I7I€ TO HEOOXOUMO.

B uenom, yHuBepcanbHBIM AM3aliH HampaBieH Ha TO, YTOOBI cJelaTh OOCTaHOBKY,
IPEAMETHl MAKCUMAJIBHO IPUTOJHBIMHU Ul HMCIIOJIB30BAHUS BCEMH KATETOPUAMHU I'PAXKIAH.
Hanpumep, HU3KO pacrnonoXeHHbIM TakCO(OHOM MOTYT MOJb30BaThCS JIMIA HAa WHBAJIMIHBIX
KOJISICKAX, JETH, JIFOJU HU3KOIO pOCTa.

Poccuiickoe 3akOHOATENECTBO KOHKPETU3UPYET pealu3alni0 MookeHnil KonpeHuu o
npaBax WHBaIHA0B. Co3MaHME JOCTYIMHON Cpeibl JJIi WHBAIUAOB perynupyiorT denepalbHbIiI
3ak0H OT 24 Hos0ps 1995 roma N 181-®3 «O coumanbHON 3anuTe WHBATUIOB B Poccuiickoi
Oeneparuny (ct. 15), @enepanbublii 3akoH ot 29 aexadpst 2012 r. Ne 273-03 «O6 obpazoBanun



B Poccuiickoit @eneparun» (ct. 79), @enepanbusbiii 3akoH oT 28 nekadps 2013 r. N 442-D3 «O6
OCHOBaX COIMAJIBHOTO OoOCTyXkuBaHUs TrpaxknaH B Poccuiickoit ®eneparuu» (m. 4 ct. 19),
®enepanbublii 3akoH oT 10 suBaps 2003 roga N 18-D3 «YcraB kene3HOA0POKHOTO TPaHCIIOpTa
Poccutiickoit @eaepannm» (ct. 60.1), Oenepanpbiii 3akoH 0T 8§ HOsAO0ps 2007 roma N 259-03
«YcTaB aBTOMOOMJIBHOTO TPAHCIOPTa U TOPOJCKOTO HA3€MHOTO AJIEKTPUYECKOTO TPAHCIOPTa»
(ct. 21.1), Bo3aymnsiit kogexe P® (ct. 106.1), ®enepanbubiii 3akoH ot 7 utois 2003 roga N
126-®3 «O cBs3u» (1. 2 cT. 46), ¥ Ipyrue HOpMAaTUBHBIC PABOBHIE AKTHI.

Peanuzanuss Ha mpakTHKe TpPeOOBAaHUI TIPABOBBIX AaKTOB, KACAIOMIMXCS CO3JaHHS
JOCTYMHOW cpeAbl [JIsi HWHBAIUAOB, SIBISIETCA HCIOJHEHHEM O00s3aTeNbCTB, B3ATHIX IeEpes
WHBAJIHUIaMU POCCUHCKUM OOIIIECTBOM B JIMIIE TOCYAapCTBA, paTuduimpoBapmiero KouBeHIuo o
IpaBax MHBAJIUIOB

Buabl Hapymienuii GpyHKIMii Opranu3zma, NpUuBoOAsiliie K MHBAJIUIHOCTH, H BbI3bIBaeMble
HMU OTPAHUYEHUS CTIOCOOHOCTH OCYIIECTBJISATH COHAIBHO-0OBITOBYIO 1€ATEJILHOCTD

1. YcranoBienue HHBAJIHIHOCTH B
POCCHIICKUM 3aKOHOAATEIbCTBOM.

COOTBETCTBHH C

WHBanua — nM1o, KOTOpOE MMEET HapyLIeHHE 3/I0pOBbS CO CTOMKHUM PpacCTpOHCTBOM
GbyHKUUI opraHu3Ma, 00ycJIOBIEHHOE 3a00JI€BaHUSAMU, TIOCIEICTBUSAMU TPaBM UIU JIeeKTaMH,
IPUBOJALIEE K OrPAaHUYEHUIO JKU3HENCATENIbHOCTH U BBI3BIBAIOIIEE HEOOXOAUMOCTh €ro
COIMATBHOM 3aIUTHI.*

HpI/I 3TOM 1101 OFpaHHqCHHeM KHNUBHCACATCIIBHOCTU ITOHUMACTCA ITOJITHAA WJIIN YaCTUYHas
yTpara JIMIIOM CIIOCOOHOCTH WJIM BO3MOXHOCTH OCYIICCTBJISTH  CaMOOOCIY)KUBaHHE,
CaMOCTOSTCIIBHO HepeILBI/IFaTI)CSI, OpI/IeHTI/II)OBaTBCﬂ, O6HIaTI)C$[, KOHTpOJ'II/IpOBaTB CBOC
MoBe/ieHne, OOydaThCS W 3aHUMAThCA TPYAOBOM JAesITenbHOCTbIO. OCHOBHBIE KaTETOpUU
JKU3HEICSITEIIbBHOCTH YeJIOBEKa MPEICTaBIEeHbI B Ta0I. 1.

Taomuma 1

Copep:xaHue KaTeropuil )KU3HeIeATeIbHOCTH YeI0BeKa

Kateropuu CoaepikaHue KaTeropuu Ku3HeAesATeJbHOCTH

AKUHEACATECIbHOCTH

CriocoOHOCTh YeJIoBEKa CaMOCTOATCIBbHO
OCHOBHBIC cbmnonomqecm/le HOTpe6HOCTI/I, BBITIOJIHATE TOBCETHEBHYTO
6BITOByIO JACATCIIBHOCTDh, B TOM YHCJIC HAaBBIKHU JIMYHOU TUTHEHEI

Cnoco0HOCTBH K

OCYILIECTBIISATH

€aM000CTy’)KMBAHHIO

CnocodHocThb K CrocoOHOCTh €caMOCTOATENBHO MepeMelaTbcss B MPOCTPAHCTBE,
CaMOCTOSITEJIbHOMY  |COXpaHSITh paBHOBECHE Tella NpPU MEPeIBIKEHUH, B TOKOE M IpH|
nepeiBHKeHH 10 nepeMeHe MOJI0KEHUS Tella, M0JIb30BaThCsl O0IIECTBEHHBIM TPAHCIIOPTOM

Cnoco0HOCTH K
OpHUEHTALUHU

CnocoOHOCTh K AACKBATHOMY BOCHPUATHIO JIMYHOCTHU
)41 oxpyxcaromeﬁ O6CTaHOBKI/I, OLICHKEC CUTYyalluH, K OIIPECACIICHUIO
BPEMCHHU U MECTA HAXOXICHHUA

Cnoco0HOCTBH K
00IIEeHNIO

CrocoOHOCTh K YCTaHOBJIEHUIO KOHTAKTOB MEX]Y JIIOJIbMU TyTEM
BOCIIpHATHA, nepepa60TK1/I, XpaHCHUA, BOCIPOU3ZBCACHHUA U IICpCaAaydy
uHpopmaruu



https://docviewer.yandex.ru/?url=http%3A%2F%2Finc.school688.ru%2Fwp-content%2Fuploads%2F2016%2F02%2F%25D0%25B8%25D0%25BD%25D1%2581%25D1%2582%25D1%2580%25D1%2583%25D0%25BA%25D1%2582%25D0%25B0%25D0%25B6-%25D0%25BF%25D0%25BE-%25D0%25B2%25D0%25BE%25D0%25BF%25D1%2580%25D0%25BE%25D1%2581%25D0%25B0%25D0%25BC-%25D0%25B4%25D0%25BE%25D1%2581%25D1%2582%25D1%2583%25D0%25BF%25D0%25BD%25D0%25BE%25D1%2581%25D1%2582%25D0%25B8-.doc&name=%D0%B8%D0%BD%D1%81%D1%82%D1%80%D1%83%D0%BA%D1%82%D0%B0%D0%B6-%D0%BF%D0%BE-%D0%B2%D0%BE%D0%BF%D1%80%D0%BE%D1%81%D0%B0%D0%BC-%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%BD%D0%BE%D1%81%D1%82%D0%B8-.doc&lang=ru&c=580ce2a91543#footnote_1
https://docviewer.yandex.ru/?url=http%3A%2F%2Finc.school688.ru%2Fwp-content%2Fuploads%2F2016%2F02%2F%25D0%25B8%25D0%25BD%25D1%2581%25D1%2582%25D1%2580%25D1%2583%25D0%25BA%25D1%2582%25D0%25B0%25D0%25B6-%25D0%25BF%25D0%25BE-%25D0%25B2%25D0%25BE%25D0%25BF%25D1%2580%25D0%25BE%25D1%2581%25D0%25B0%25D0%25BC-%25D0%25B4%25D0%25BE%25D1%2581%25D1%2582%25D1%2583%25D0%25BF%25D0%25BD%25D0%25BE%25D1%2581%25D1%2582%25D0%25B8-.doc&name=%D0%B8%D0%BD%D1%81%D1%82%D1%80%D1%83%D0%BA%D1%82%D0%B0%D0%B6-%D0%BF%D0%BE-%D0%B2%D0%BE%D0%BF%D1%80%D0%BE%D1%81%D0%B0%D0%BC-%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%BD%D0%BE%D1%81%D1%82%D0%B8-.doc&lang=ru&c=580ce2a91543#footnote_1
https://docviewer.yandex.ru/?url=http%3A%2F%2Finc.school688.ru%2Fwp-content%2Fuploads%2F2016%2F02%2F%25D0%25B8%25D0%25BD%25D1%2581%25D1%2582%25D1%2580%25D1%2583%25D0%25BA%25D1%2582%25D0%25B0%25D0%25B6-%25D0%25BF%25D0%25BE-%25D0%25B2%25D0%25BE%25D0%25BF%25D1%2580%25D0%25BE%25D1%2581%25D0%25B0%25D0%25BC-%25D0%25B4%25D0%25BE%25D1%2581%25D1%2582%25D1%2583%25D0%25BF%25D0%25BD%25D0%25BE%25D1%2581%25D1%2582%25D0%25B8-.doc&name=%D0%B8%D0%BD%D1%81%D1%82%D1%80%D1%83%D0%BA%D1%82%D0%B0%D0%B6-%D0%BF%D0%BE-%D0%B2%D0%BE%D0%BF%D1%80%D0%BE%D1%81%D0%B0%D0%BC-%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%BD%D0%BE%D1%81%D1%82%D0%B8-.doc&lang=ru&c=580ce2a91543#footnote_1

Cnoco0HOCTL
KOHTPOJHPOBATH CBOE
MOBeIeHue

CrnocoOHOCTh K OCO3HAHUIO CeOsl U aJIeKBAaTHOMY TOBEIACHHUIO C
YYETOM COITHATBHO-TIPABOBBIX U MOPAIBHO-3THYCCKUX HOPM

Cnoco0HOCTE K
00y4eHHUI0

CrocoOHOCTh K II€JICHANpaBICHHOMY IIPOLIECCY OpraHu3aluu
JESATEIIBHOCTH 10 OBJIAJEHUIO 3HAHUSAMM, YMEHHUSIMH, HaBbIKAMH MU
KOMIIETEHIIMEH, NPUOOPETEHUIO OMNbITa JCATEIBHOCTH (B TOM 4YHCIE
npoeCCHOHATIBHOTO, COLUAIBHOTO, KYJIbTYPHOT0, OBITOBOTO XapakTepa),
Pa3sBUTHIO CIIOCOOHOCTEH, MPUOOPETEHUIO OIBITAa IPUMEHEHUS 3HAHUN B
MOBCEIHEBHON KU3HU U (POPMHUPOBAHUIO MOTHBAIMM MOTYyYCHUS

O6pa3OBaHI/I$I B TCUEHHE BCEH KU3HU

Cnoco0HoOCTB K CnocoOHOCTh OCYIIECTBIISTh TPYJOBYIO JesITeNIbHOCTD
TPYA0BOIi B COOTBETCTBUU C TPeOOBAaHUSAMU K COJIEPKAHUIO, 00BEMY,
AeATeJbHOCTH KaueCTBY U yCJIOBHSM BBINIOJHEHUS PaOOThI
YcTaHOBNEHHE WHBATUAHOCTH y B3POCIIBIX u neTet
OCYILIECTBIISETCS MIPU TIPEIOCTABICHUH TOCYIAPCTBEHHON YCIIYTH 1O MPOBEACHUIO

MEAMKO-COIIMAIbHOM 3KcnepTu3bl. i BbIIOIHEHMS 3TOH yeiyru B PO pyHKIIMOHUPYIOT
denepanbHble  YUPEKAECHUS MEIUKO-COLUAIBHOM 3KCIEPTHU3bl, I10/IBEJOMCTBEHHbIE
MunucrepcTBy TpyJa U conuanbHoN 3amuThl Poccuiickoit denepanun.

VYcnosuamu IMPpU3HAHUSA I'paXKJaHWMHA HHBAJIUIOM ﬂBHHIOTC?[z:

—HapylIEHUEe  340POBbS co CTOMKUM paccTporucTBOM
byHKIUH opranusma, OOyCIIOBJIEHHOE 3a00JICBaHUSIMHU, MOCJIEICTBUSIMU TpPaBM
iy AeeKTamu;

— OT'paHUYCHHUC KUBHCACATCIILHOCTH,

—HEOOXOJUMOCTh  OCYIIECTBICHUS MEp CONHMAIBHOW  3allUThI, BKIIOYAs
peadMIHTAIIHIO.

Hanuuue aums OIHOTO U3 YKa3aHHBIX YCHOBI/Iﬁ HC ABJIACTCA OCHOBAHUEM, NOCTATOYHBIM
AJId TIPU3HAHUA TpaXXJaHWHA HHBAJIMAOM.

WHBaNMIHOCTh YCTAHABIMBAIOT HUCXO/S U3 KOMIUICKCHOM OIEHKH COCTOSIHHSI 3/I0POBbS
rpaJIaHuHa B COOTBETCTBMM ¢ KilaccHQUKalMsAMH ¥ KPUTEPHUAMH, YTBEPIKICHHBIMU
Muwurpyaom P®.2

B 3aBucMMoOCTM OT CTemeHHM paccTpoicTBa (YHKIMHA OpraHu3Ma TIpakKIaHUHY,
NpU3HAaHHOMY HHBanuaoM, ycraHaBiauBaetcs |, Il wmm |1l rpynnma wuBanunnoctu. | rpymma
MHBAJIMIHOCTH YCTaHABIUBACTCS NpU HanboJiee TSHKETBIX paccTpoilcTBax (GyHKIMI opraHusMa,
Il rpynna wHBaMIMIHOCTH — MpU Hambosee jerkux. Pedenky (muiry B Bo3pacte m0 18 mer) He
3aBHCUMO OT TSDKECTH paccTpOMCTBa (QYHKIMI OpraHu3Ma yCTaHaBIMBAETCS KaTerOpHUs
«peOEHOK — MHBATTU.

I'paxxnaHuHy, NMPU3HAHHOMY WHBAJIUIOM, BBIJAIOTCS CIIpaBKa, MOATBEpkJarommas (akr
YCTaHOBJICHUS] MHBAJIMHOCTH, C YKa3aHUEM TPYNIbl MHBAIUIAHOCTH, & TAK)KE€ MHAWBUAYaIbHas
nporpamMa peabunuranuu. Ilopspok coctaBieHHss W (QOpPMBI CHOPAaBKH W HMHIMBHIYaIbHON
POrpaMMBbI peabuIuTaIliK yTBepsKaatoTcst Munrtpyna Poccun.*

Hapsiny ¢ TepMHHOM «MHBaaua» B HOPMAaTHUBHBIX aKTaX W CIIELHAIBHOU JINTEPATYpE
UCTIOJIb3YeTCsl TEPMUH «MaJloOMOOWIIbHBIE rpynmbl Hacenenus» (MI'H), koropsiii onpenensiercs
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KAaK IIOAH, UCIBITHIBAIOIINE 3aTPYAHECHUS MIPU CAMOCTOSITEIIbHOM IEPEABUKCHUY, MTOIYYCHUN
yCIyrd, HeoOXoaumol uHpOpMaluM WIM @pPU OpPUEHTHPOBaHMU B mpocTpaHcTBe. K
MaJIOMOOMJIBHBIM TpPYIIIIaM HACEJIEHUS 31eCh OTHECEHBI: HWHBAIUMABI, JIOJU C BPEMEHHBIM
HapyLIECHUEM 370pOBbs, OEpPEMEHHBIE KEHILUHBI, JIIOAW CTAPIINX BO3PACTOB, JIIOJIU C AETCKUMHU
Kosickamu © T.L».°Takum obpazom, MI'H — »3T0 Oonee mmmpoKas KaTeropusi JIOCH,
BKJIIOYAOLas B ce0sl NHBAIN/IOB.

2. CucremaTusanusi ¢GopM HHBAJIMIHOCTH ISl pellleHUs1 BONPOCOB JOCTYIHOCTH.

Jlnist perieHrs BOMPOCOB CO3JIaHMsI TIOCTYITHOM CpeJlbl KU3HEAEATEIIbHOCTH Ha 00BEKTax
colraabHOi MH(PACTPyKTYyphl pazpadboTaHa kiaccupukamnus GopM HHBAIUIHOCTH, KOTOPYIO
YCJIOBHO MOKHO 0003HAYHTh «IIEHTaaa Kocry» (Tabir.2)e,

Tabmmia 2

Knaccudukanmst popM HHBATUTHOCTH

bykBenHnoe I'pagpuueckoe
o0o3HaUeHMe ®opMbl HHBAJIMIHOCTH nu300paxeHue’
WHBanupl, nepeaBuraromumecs Ha
K Kpecaax-KoJIsICKax

NuBannanl c
0 HAapyUIEHUSAMHU OTIOPHO-
JIBUTATEJIBLHOTO armapara

C WHBanm bl ¢ HAPYIIEHUSAMU 3PEHUS

r WMHBanuabl ¢ HApYILIEHUSAMU ClIyXa

NuBamuasl c
v HAPYUIEHUSIMU YMCTBEHHOTO
pa3BUTHUSA

B 3aBucumoctu ot (HOpMBI WHBAIMTHOCTH JIUIIO CTAJKUBAETCS C OMpPEAEICHHBIMU
Oapbepamu, MENIAIOIIUMU €My T0JIb30BAaThCs 3IaHUSAMHU, COOPYKEHUSIMH U TIPEIOCTABIIEMbIMH
HACEJIEHUIO yCIIyTaMu HapaBHE € OCTATbHBIMU JIIOIbMH.

3. Kparkasi xapakTepucTHKa 0apbepoB OKPYKAIOIIeH cpeabl 1JIsi HHBAJIUA0B Pa3HbIX
¢dopm

Hna  uneanuoos, nepeosucarwuxcs Ha Kpecuax-Koaickax, OapbepaMu pa3IHYHON
CTENEeHH BBIPAXKEHHOCTH MOTYT OBITh IOPOTH, CTYIEHH, HEPOBHOE, CKOJb3KOE IOKPHITHUE,
HENPAaBWJIBHO YCTAHOBJEHHBIE NAHAYCBI, OTCYTCTBHE IIOPYYHEH, BBICOKOE pACIOJIOKEHUE
uH(pOpMalliH, BHICOKHE MPUJIABKH, OTCYTCTBHE MECTa JJIsl pa3BOPOTa HA KPECIO-KOJIACKE, y3KUe
JBEPHbIE TPOEMBI, KOPUIOPBI, OTCYTCTBHE IIOCTOPOHHEH IIOMOIIM IpH MPEOJ0JIEHUN
NpensTcTBUN (TIpU HEOOXOJUMOCTH) U JIp. hrznueckre u NHPOPMAIIMOHHbIE Oapbephl.

s uneanuoos ¢ HapyueHusMU ONOPHO-08UamelbHo20 annapama O0apbepaMu pa3InyHON
CTEMEeHH BBIPA)KEHHOCTU MOTYT OBITh:
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1) IUTSL JTAT, TIEPEABUTAIOIIMXCSI CAMOCTOSTEIIEHO C MIOMOIIBIO TPOCTEH, KOCTBUICH,
OloOp — TMOPOTH, CTYNEHHW, HEPOBHOE, CKOJIb3KOE TOKPBITHUE, HENPaBUIBHO YCTaHOBIICHHBIE
MAaHAYChl, OTCYTCTBUE IIOPYYHEH, OTCYTCTBUE MECT OTAbIXa Ha IIyTM JBWXXEHHUSI U p.
buznveckue 6apbephl;

2) JUISL JIULL, HE JACMUCTBYIOIIMX PYKaMH — MPENSATCTBUS MPHU BBIIIOJHEHUH JECUCTBUI
pykamu (OTKpBIBAaHHME JIBEPEM, CHATHE OAEKIAbl U OOYBM M T.O., IMOJb30BAHUE KPAHOM,
KJaBUILIAMM M JIp.), OTCYTCTBME IIOMOIIM Ha OOBEKTE COLUAIbHOW HHQPPACTPYKTYpPhI AJsA
OCYLIECTBIICHUS JEUCTBUNA pPyKaMu;

Jna uneanudos ¢ napyuenuamu 3penus 6apbepamMy pas3InuHON CTENEHN BbIPa)KEHHOCTH
MOTYT OBITh OTCYTCTBHE TAKTWJIBHBIX YKa3aTellell, B TOM 4YHCIE HaIpaBICHHs [BUKEHUS,
MH(POPMALIMOHHBIX YKa3zaTesled, Mperpajgsl Ha IYTH JBW)KEHUS (CTOWKH, KOJOHHBI, YTJIbI,
CTEKJIIHHBIE JBEpU 0€3 KOHTPAaCTHOIO O0O3HAa4YeHHUs U Jp.); HEPOBHOE, CKOJIb3KOE IMOKPBITHE,
OTCYTCTBHUE TIOMOIIM Ha 00BEKTE COLMATBHON HH(PPACTPYKTYPHI ISl TOTYUYEeHUSI HHPOPMALIUU U
OpHUEHTALNH U JP.

Mna uneanuoos ¢ napywenusmu ciayxa 0apbepaMy pa3IMYHOW CTENEHHM BbIPAXKEHHOCTHU
MOTYT ObITh OTCYTCTBHE 3pUTENIbHONW HH(pOpPMAILIUY, B TOM YHCJIE IPU YPE3BbIYANHBIX CUTYaLUIX
Ha OOBEKTE COLMAIBHOW WHQPPACTPYKTYpPhI, OTCYTCTBHE BO3MOYKHOCTH MOJKIFOUYCHUS
COBPEMEHHBIX TEXHHYECKHUX CpEACTB peadwinTanuu (CIyXOBBIX ammnaparoB) K CHUCTEMaM
uHpopMauuu (HampuMmep, 4epe3 UHAYKLIHOHHBIE IETIH), 3JEKTPOMArHUTHHIE IOMEXU IpHU
IIPOXOJE Yepe3 TYPHUKETHI, CPEACTBA KOHTPOJIA I JIMI, C KOXJICAPHBIMH HMIUIAHTaMH,
OTCYTCTBHE CYpJONEPEBOAUNKA, TUPIOCYPAONIEPEBOIUNKA U JIP. HHHOPMALIMOHHBIE Oapbephl.

Lna uneanuooeé ¢ HapyweHuAMu yMcmeeHHo2o pazeumusi 0apbepaMu pa3IMuHON CTEIIEHU
BBIPQ)KEHHOCTH MOTYT OBITh OTCYTCTBHE IOHSATHOW JUIsl YCBOCHMsS MH(POpPMALUMU Ha OOBEKTE
COLIMATIbLHOW MH(PPACTPYKTYPHI, OTCYTCTBHE NOMOIIN HAa 00BEKTE COLMANIbHON UH(PPACTPYKTYpHI
JUIs IOJTy4eHUsl UHPOPMALMU U OPUEHTALIUU U JP.

4. O0mme peKOMEeHIANMH IS CHEeNHAJINCTOB 110 YCTPAHEHHIO 0apbepoB I
HHBAJIN/I0B ¢ Pa3HBIMH ()OPMAMH HHBAJIHMIHOCTH.

OO06mme pekoMEHIAlUU IO YCTpaHEHHUI0 OaphepoB OKPYXKAIOMIEH Cpeabl Ha OO0BEKTax
COLIMANLHOM MH(PACTPYKTYPHI MIPEeACTaBICHBI B Ta01.3

Tabana 3

OO1m1re peKkoMeHAalNU IO YCTPAaHEHUIO OaphepOB OKPYXKAIOIIEH Cpeabl Al HHBAIUIOB C
pa3HbIMH (pOpMaMH WHBAJIMIHOCTH

OcHoOBHBIE (popmbi OO0ume pekoMeHIaluM 10 YCTPAHEHUI0 0apbepoB
UHBAJIUIHOCTH OKPpY:KaIoIIel cpeabl

Ycrpanenue ¢usnueckux OapbepoB Ha IMyTH K MECTY
MIPEIOCTABIICHUS YCIYT, allbTEPHATUBHBIE (POPMBI OKA3aHUS

NuBanuasbl,
nepeABUraIMecst HAa
KpecJax-KoJIsiCKax

ycinyr (B T.4.) Ha O0oMy, yAOOHOEe pa3MmelieHue WH(opMmaiuu,
opraHu3zaiys paboThl ITOMOIITHUKOB
Ycrpanenue Gpusnueckux 6apbepoB HAa MYTH K MECTY

HNuBaauabl ¢ HApYIEHUSIMH
ONOPHO-IBUIATEIbHOI0
annapara

NIPEAOCTABIICHUs YCIIYr, OpPraHM3alus MecTa I OTIbIXa; UL
MHBAJIUJIOB HE JCUCTBYIOIIMX pyKaMU- IOMOIUb  IIpH




BBIIIOJTHEHNY HEOOXOMUMBIX TEWCTBUMN

Ycrpanenne HHQOPMAITMOHHBIX U (U3NYECKUX OapbepoB
Ha ITyTH JBIDKEHHS, IPEIOCTaBICHNE HH(OPMAIIUH B JTIOCTYITHOM

NuBanuabl ¢ HApyLIEHUSIMH . . .
BUJie (YKPYMHEHHBIA MPUQT, IIOCKO-TOYSYHBIN mpUQT bpaiins,

SPeHi KOHTPAaCTHbIE 3HAKH), JOIYCK TH(IONEPEBOAUNKA, JOIIYCK
co0aku MPOBOJHHUKA

HNuBanuabl ¢ HApYLIEHUSIMH YcTtpanenue 6aprepoB o MPEIOCTABIICHUIO

cayxa nH(pOpMaIIKH, T0NYCK CypIONepeBOIYNKA

Ycrpanenue OapbepoB o NPE0CTABICHUIO

NuBanuabl ¢ HapyumieHUsiMU
YMCTBEHHOTO Pa3BUTHS nHpopmanuu («ICHBII SI3BIKY WIn «JIETKOE YTECHHEY),

opranu3anuvs COIIPOBOKIACHUA

ITHKA 00IIeHNS ¢ HHBAJIHIAMH

1. IlonsiTHE «ITHKAY», PUIOCODPHUS HE3ABUCUMOM KU3HH, [leKkIapanus He3aBUCUMOCTH
UHBAJIUIA

BaxHoll cocTaBisOMECH AEATEIBHOCTH IO OOCCIEYCHUIO JIOCTYITHOCTH 3JIaHH,
COOPYKCHHH M MPEIOCTABIIIEMBIX HACCIICHUIO YCIIYT SBISETCS COOJIFOJICHUE dTHYCCKUX MPABHII
OOIIIEHNS C MHBAITAJAMH.

OTHKa — Y4YeHHE O MOpalid, HpPAaBCTBEHHOCTH. TEpPMUH «3THKa» BIEPBBIC YIOTPEOUI
Apucrotensb (384-322 1o H.3.) ans 0003HAYEHUS MPaKTUUECKO (Guinocodun, KoTopasi J0JDKHA
JaTh OTBET Ha BOIIPOC, YTO MBI JOJDKHBI JeNlaTh, YTOOBI COBEPIIATh MPaBUIIbHBIE HPABCTBEHHBIC
MOCTYIIKH.

Baxwneimumu KaTCroprusaMHu 5THKHU SABJIAIOTCA: ((I[O6p0)), «BJI0», «CIIPAaBCAJINBOCTH),
«OIar 0», KOTBCTCTBCHHOCTL», «A0JI», «COBECTb» U T.I.

CocTaBHOW 4YacTBbIO OJTHKU SIBISIETCS HpoheccuonanvHas IMUKA — COBOKYITHOCTH
MOpaTbHO-ITHUECKUX W HPABCTBEHHBIX HOPM U MOJEIbh TOBEAEHUS CHEIHalnucTa B
cooTBeTCTBYIOMIENH mpodeccuonansHoi chepe’. TlpodeccroHanbHas, WM Tak Ha3bIBaeMast
JeNoBasi dTUKA TPHU3BaHA PEryIHpPOBaTh ACSITENBLHOCTH CHENUATNCTa B cepe CIyKeOHBIX
OTHOIICHHH, B TOM YHCIIE K CyOBEKTaM CBOETO Tpy/a.

ITpodeccronanbHast 3THKA JUISL KaXIOTO0 M3 CHEIHMAIMCTOB — HE MPOCTO (hopMalbHOE
TpeOoBaHUE, a TJIABEHCTBYIOIIMM MPUHIUI €XEAHEBHOM JAESITeTbHOCTU. DBBITh HOCHUTENneM
ATUYECKUX MPUHLHUIIOB Ba)KHO MO HECKOJIbKMUM IMPUYMHAM: COOJIOJeHHE MpodeccHOHAIbHON
TUKM BeJEeT K YCIEIIHOMY OKAa3aHHI0 TpakJaHaM YCIYyr, XapaKTepHBIX Ui chepbl
JEATEIbHOCTH YUPEKIACHUS, CO3AAHUI0 M MOJJCPKAHUIO PENyTAllMU YUYPEKIACHUS, a TaKxKe
(OpPMHPOBAHHUIO MOJOKHUTEIBHOMN KYJIbTYpBI B YUPEKIECHUH UIH OPTaHU3aIUH.

B nensax pgajbHEMIIEro COBEPIICHCTBOBAHUS T'OCYJAapCTBEHHOM COLMAIBHOM ITOJIUTHKU
Poccuiickoit @enepanu B cooTBeTcTBHM ¢ YkKa3zoMm I[lpesumenta P® ot 07.05.2012 N 597
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[TpaButensctBoM P® pa3paboTraH KOMIUIEKC MEpPONPUATHA IO MNPUHATHIO KOJEKCOB
po)eCCHOHAIBHON ATUKH.

3a mociIeJHNUE TOAEI IPUHSITHL:

Kopekce 3Tuku u ciry>keOHOro noBeeHus GeepaabHbIX TOCYAAPCTBEHHBIX I'PaXIaHCKUX
ciayxamux MuHHCTEpCTBA  31paBOOXpPAaHEHUs M COLMAIbHOro pasButus Pocculickon
Denepanuu;’

Konekc atuku u ciry:xeOHOro moBeieHns paOOTHUKOB OPTraHOB YIIPaBICHUS COIMAIBHON
3aIUTHI HACEICHUS U YUPEKIECHHUH COIMAIBLHOTO 00CITyKMBaHUST; ™

Koznekc mpodeccroHanbHOM ATUKU U CIYKEOHOTO MOBeAeHHs] paOOTHUKOB (eiepabHbBIX
TOCYIapCTBEHHBIX YUPEKACHHUM METUKO-COLMATBHOM SKCIIEPTH3. M

B yka3aHHBIX KOJEKcax ONpeAeieHbl BaXHEUIIME COCTaBISAIOIINE MPO(EeCcCHOHAIBHON
sTuku. Cpeayu HUX Takue TpeOOBaHUS Kak JT0OPOCOBECTHOCTh, F'yMaHU3M, O€CIPUCTPACTHOCTD,
KOMIIETEHTHOCTb, ~ HEHTpalbHOCTh,  KOPPEKTHOCTb,  TEPHIUMOCTb,  OECKOH(IIMKTHOCTB,
OTBETCTBEHHOCTD, IIOPSIIOYHOCTh M CTPOTOE COONIOIEHIE KOH(PHUICHIINATLHOCTH.

TpamuuuonHo B ¢uiaocodur CONUATBLHON 3aIlIMThl WHBAJIWIOB BBIACIACTCS P
OCHOBOIIOJIATAIOIINX, HAYYHO OOOCHOBAaHHBIX MPUHIIMIIOB. DTH MPUHIIUIIBI HE BCET/Ia €ANHBI 110
CYIIIHOCTH, HO 00BEAMHEHBI 3200TOM 00 00BEKTE U HAMPABICHHOCTHIO HA TIPEIMET.
[Ipeacrasisier MHTEPEC IPYIIIA MPHHIMIIOB «HHIIET0», «0aprHa» U «PABHOTO».™

Ilpunyun Huweco. ITOT TPHUHLUII POAMICS B JAPEBHOCTH, B paMKax MUIOCEpIUs,
penuruo3Helx oOmuH. Kak mpaBuiio, oH mpenonaraeT NpefaocTaBlIeHUE HEOOJbIION MOMOIIN
KaX/IbIM, KTO MOXET 4YeM-TO MOXEepPTBOBaTh, a 3(P(EKT 3aIUThl CKIAIbIBACTCS M3 CIOKEHUS
IIOCWJIBHOW IOMOIIM KOHKPETHOMY MHIMBHJIY 3a CYET MHOrux ojed. IIpm 3ToOM HUKTO HE
OenHeeT, a KOMY-TO OKa3bIBae€TCs MOMOIb. MeToJ] MOXKHO MPUHUMATh B KAUeCTBE CKOPOH MU
BPEMEHHON HEOTJIOXKHOW NOMOIIM HWHBAIMAY WIKM ApyroMmy Jsuny. Ero ciabbsle CTOpPOHBI
BbIpa0OTKa YCTAaHOBKHU Ha MACCUBHOE M)KIUBEHUYECTBO C MOCTENIEHHBIM pa3pylIEeHUEM aKTUBHOTO
Hayaja JM4YHOCTH. B ycrnoBusx cBoOojHOro oOmiecTBa TNPUHIMUII HE MOXET ObITh
JOJITOBPEMEHHBIM, TaK Kak OyJeT MOPOKAATh aPMHIO MKIMBEHIIEB, O€3BOJIbHBIX JTIOACH.

Ilpunyun 6apuna. OCHOBaH Ha 3aKOHOJATENBHOM MWJIM HACUJIbCTBEHHOM W3bSITUU
pe3ynbTarta 4yKoro Tpylda M NEepeJauyd €ro HyXJAIUMCSA. OTOT NPUHLUI HCIOJIb3YeTCs
JUIAMH, TIPUCBAUBAIOIIMMHU PE3YNbTAT YY)KOIO TPYyJAad, U MO MX YCMOTPEHHUIO WIN MOBEJICHUIO
4YacTh 3THUX IUIOJIOB TPy/a MEPEAAIOTCs HYKAAOIMUMes. TakuM «OaprHOM» MOT ObITh TOMEIUK,
KallUTaINCT, 11aph, MPaBUTENb rocyAapcTBa. MeTox XOpoll ToXKe Kak BpeMeHHass Mepa. Ero
HEJOCTATKM NPOUCTEKAIOT W3 TOTO, YTO OH OCHOBAaH Ha COLMAIIBHOM HECHPAaBEIJIMBOCTH, W,
ONATH TaKH, MOPOXKAAET WKIAMBEHYECTBO, a TaK K€ OIOpOKpAaTHUECKHUIl ammapaT rocynapcrsa,
CBSI3aHHBIN C PACTIPENECICHUEM JIBIOT. YUCIIO JTBIOTHUKOB PACTET KaK CHEXKHBIN KOM, U, IOCTUTast
KPUTHYECKOM MACCHI, YTPOKAET COLUMAIBHBIM B3PBIBOM, T.€. HapylIae€T OCHOBY COLMAJIbHOMN
6e3omacHOCTH J1000# cTpanbl. Jlto0oe sBIeHHE, OCHOBAaHHOE Ha CaMOPa3BUTHM, CTPEMHTCS K
O6eckoHeyHocTU. Takoil OECKOHEYHOCThIO B CHCTEME 3allUThl Ha NMpPUHLHMIE OapuHa SBISETCS
IIOCTEIIEHHOE M HEYKJIOHHOE HapacTaHWE 4YHCIa 3alUIIAEMBIX IPU YMEHBLIEHMHM YHCia
3AIMAIIAMNX. JDTOT MPUHIUII IPUBE K MaJeHUI0 PUMCKON M Ipyrux MMIIEpUi, OCHOBaHHBIX
Ha pabcTBe. Ha ero cMeHy NpuXoauT CleAyroIni TPUHIIHIL.

Ipunyun paenoco. CpelncTBa, KOTOpblE HCIOJB3YIOTCS B MpUHOUINE OapuHa A
MACCHUBHOTO TICHCHOHWUPOBAHUS, HAMPABIIIOTCS HE CTOJIBKO HAa OOBEKT MOMOIIHM, CKOJBKO Ha
npeIMeT, T.. Ha YCTAaHOBJIEHHE CBA3€H MeEXAy 4YEIOBEKOM M COLIMYMOM: Ha CHCTEMY
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MEAUIIMHCKON, MPOPECCHOHATBHON, COIUAIBHOMN, TICUXOIO0T0-TIearornuecko peabuanuTanuu u
aduIMTalMy UHBAJIM/OB; HAa CO3JJaHHE YCIIOBUHM AJisi OecpensiTCTBEHHOTO JOCTyNa K 00beKTaM
coUMaIbHOW WHOPACTpyKTYpbl u Ap. Ilocie 3TOro denoBek HauMHAeT caM 3apabaThIBaTh,
OCTaBasCh JIMYHOCTHIO, HECMOTPSI HAa HEOCTaTKU COOCTBEHHOTO 370poBbs. [Ipumepnl sToMy —
O®pankinH Py3sensT, Hukonait OctpoBckuii, Jlrogsur BanH berxosen, beapxux Cmerana,
I'omep, AnpOeptr OfHmTeiiH, CTHBEH XOKUHI W JIpyrue, H3BECTHBIC MACATENM HAyKu U
UCKYCCTBA.

Takum oOpazom, uaen obecnedeHUs] OECHpPENnITCTBEHHOTO JOCTyNa HWHBAIUIOB K
00BEKTaM coLMaNbHON HMHQPACTPYKTYphl, KOTOPbIE HALUIM OTPAKEHHE B COBPEMEHHOM
POCCHICKOM 3aKOHOJATEIbCTBE, HAIIPABICHBI HA PEATM3ALMIO NPUHYUNA PAGHO20 U OTPAXKAIOT
3aKOHOMEpPHOE MPOrPECCUBHOE pa3BUTHE (PUIOCOPUU COLMATIBHOMN 3alllUThl MHBAJIMJIOB B HalllEH
CTpaHe.

CocraBHOl yacTbio (HUIOCOPUN COLMATHLHON 3allMThl MHBATUIOB sBisieTcs punocopus
HE3aBUCUMOMN O ku3HU. [loHATHE «He3aBHCUMAsl JKM3Hb» B KOHIENTYaJbHOM 3HAYCHUU
MOJIpa3yMeBaeT JBa B3aUMOCBS3aHHBIX MOMEHTA:

1.He3zaBucumas Xu3Hb — 3TO IpaBO 4YeNOBEKa OBbITh HEOTHEMJIEMOW YacCThIO KU3HU
0011ecTBa U MPUHUMATh AKTUBHOE y4acTHE B COIMAIBHBIX, MOJUTUYECKUX U HKOHOMHUYECKUX
mpoleccax, UMeTh cB0OOay BbIOOpa U CBOOOAY AOCTYMA K >KUJIBIM U OOIIECTBEHHBIM 3/1aHUSM,
TPAHCIIOPTY, CPEICTBAM KOMMYHUKAIIMH, CTPAXOBaHUIO, TPYIYy U OOPa30BAHHIO, BO3ZMOKHOCTh
CaMOMY OIpeNeNATh U BBIOUPATh, IPUHUMATh PEUICHUS U YIPABIATh )KU3HEHHBIMU CUTYAIUSIMHU.

2. He3zaBucumas HU3Hb - 3TO CIOCOO MBINIJICHUS, 3TO MCUXOJIOTHYECKash OPUEHTALIUS
JUYHOCTH, KOTOPask 3aBHUCUT OT €€ B3aUMOOTHOILIEHUH C IPYTrUMH JINYHOCTSAMU, €€ PU3NIECKUMU

BO3MOKHOCTSIMH, CHCTEMOM CITY»O0 MOIIEPKKU U OKPYKArOLIEH cpenoit.

OO01ire NpUHLIMIIBI U 1EJIM HE3aBUCUMOCTH MHBanua chopMynnpoBaHbl B Jleknapauuu
HE3aBHCHMOCTH WHBaIHIA."

JNEKIIAPALIMA HEBABUCUMOCTU NHBAJIMJA

He paccmaTpuBaiitTe MO0 MHBAIHIHOCTD Kak MpoOIemy.

* He Hazmo MeHs JKalleTh, ST HE TaK ci1a0, KaKk KaKeTcsl.

* He paccmarpuBaiiTe MeHs Kak MalMeHTa, TaK KaK s IPOCTO BaIll COOTCUYECTBEHHUK.
* He crapaiitecb U3MEHUTH MEHsI. Y Bac HET Ha 3TO MpaBa.

* He neITalitech PYKOBOIUTH MHORO. S nMmero IIpaBO Ha CO6CTBCHHYIO JKH3Hb, KaK mo0ast
JINYHOCTD.

* He yuure OBITh MEHS MOKOPHBIM, CMHUPEHHBIM U BeXJIUBbIM. He nenaiite mHe
OJIOJKCHMUSL.

* [Ipusnaiite, yTO peaabHON MPOOIEMOI, C KOTOPOU CTAIKMBAIOTCS UHBAIUAbI, SBIISETCS
UX COIMaJIbHOE 00ECIIEHNBAHNUE U IPUTECHEHHE, ITPe1yOe  AeHHOE OTHOILIEHUE K HUM.
* [lopnepxure MeHsl, 4TOOBI 1 MOT 110 MEPE CUJI BHECTH CBOM BKJIaJ B OOIIECTBO.

* [lomorure MHE TTO3HATH TO, YTO i XOUY.
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* ByabTe TeM, KTo 3a00TUTCS, HE jKajes BpeMEHH, U KTO He OOpeTcst B MOMBITKE CIENIATh
JTyduie.

* byabpTe co MHOH, Jake KoTrJaa Mbl 0OpeMCsl IPYT C APYTOM.

* He momoraiite MHE TOrAa, Koraa s1 B 9TOM HC HYXIArOCb, €CJIM 3TO HAXXC NOCTABJIACT
BaM YyJIOBOJILCTBHC.

* He BOCXHIHaﬁTeCB mHo0. JKenanue KHTB HOJ'IHOI.[GHHOﬁ KHN3HBIO HE 3acClly>KHBacT
BOCXHIIICHHA.

* VY3HaliTe MeHs noiyuiie. Mbl MOKEM CTaTh APY3bsSMU.

° By,I[BTC COIO3HUKaMH B 60p566 IIPOTHUB TE€X, KTO IMOJIB3YETCAd MHOIO IJIA COOCTBEHHOT'O
YAOBJICTBOPCHMUA.

* JlaBaiiTe yBaxkaTh Apyr Apyra. Beap yBakeHuwe mpeanoiaraet paBeHCTBO. CiyiaiTe,
MO/JIEPKUBANTE U ACHCTBYHTE.
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IIpaBuja 3TuKeTa NPU O0IIEHNH C MHBAJTHIAMH.

PaboTHuKamMM OpraHu3alyii, NPEIOCTABISAIOMINX YCIYIH HACEJICHUIO, JIOJDKHA OBITh
OKa3aHa [OMOIb MHBAINIAM B IIPEOAOJIEHUH OapbepoB, MEIIAIOIIMX IOJIYYEHHI0 UMM YCIyr
HapaBHE C APYTUMU JIMLAMHU.

COBOKYIHOCTb CIIOCOOHOCTEH, 3HAHWM W yMEHHH, HEOOXOIUMBIX Ui 3((HEKTUBHOTO
OOIIEHHS TPH OKa3aHWW T[IOMOIIM WHBAJIUIAM B TIPEOAOJICHMH OapbepoB Ha3bIBAaCTCA
KOMMYHHMKATHBHAAA 3(pPeKTHBHOCTD.

KommyHukarus (oOmeHue) paccMaTpHBAeTCs KaK BaKHEWINAs CTOpPOHA JIIOOOM
JESITEIIbHOCTH, BO MHOTOM O0OECIIEUMBAOIIAsl €€ YCIEX M MPOAYKTUBHOCTh. KOMMYyHHKATUBHAS
KOMIIETEHTHOCTh Heo0XoauMa Kaxiaomy. i crenuanicToB MpodecCHOHANbHO 3HAYMMBIMU
SBIITIOTCS.  YMCHHSI TPABWJIBHO BOCIPUHUMATh W TIOHMMATh JPYroro 4YeloBeKa, T'PaMOTHO
OKa3bIBaTh YCIIYTU B YUPEKICHUH WA OPTaHU3AIIH.

PazButue KOMMYHUKATHBHBIX YMeHI/Iﬁ CKJIIQAbIBACTCA U3 CICAYIOIIHUX OCHOBHBIX
HaBBIKOB:

—n30eratb KOHQJIMKTHBIX CUTYAIIHIA;

— BHUMATEJIBHO CIIyIIaTh HHBAIUAA U CIIBIIIATH €T0;

— peryimpoBaTh COOCTBEHHBIE SMOIINHU, BOSHUKAIOUINE B IPOIIECCE B3AaUMOICHCTBUS;

—o0ecreunBaTh BBICOKYIO KYJIBTYPY U ATHKY B3aUMOOTHOIIICHHIA;

— [IUBIJTM30BAHO MPOTUBOCTOSITH MAaHHUITYJTUPOBAHHIO.

CyIecTByIOT 001IMe MPAaBHJIA ITHKETA NMPH OOIIEHHH ¢ MHBAIUIAAMH™, KOTOPHIMU
MOTYT BOCIOJIb30BaThCsl PAOOTHUKM OpPTaHU3AIMN, MPEIOCTABIAIONINX YCIYTH HACEIEHHIO, B
3aBHCUMOCTH OT KOHKPETHOM CUTYaINH:

1.06pawenue x uenogexy: KOTJa BBl DPasrOBapuBacTe C HHBAIHMIOM, oOpalmairech
HEMOCPEJCTBEHHO K HEMY, a He K CONpPOBOXKAAIOUIEMY WM CYpJIONEPEBOAUUKY, KOTOPBIE
NPUCYTCTBYIOT IIPU Pa3rOBOPE.

2. [Tosxcamue pyku: KOrza Bac 3HaKOMAT C HHBAJINIOM, BIIOJTHE €CTECTBEHHO MOXKAaTh EMY
PYKY: Jaxe Te, KOMy TPYJHO ABHraThb PYKOH HJIM KTO IMOJIb3YETCS MPOTE30M, BIOJIHE MOTYT

M0’KaTh PyKy — IPaBYIO WJIM JIEBYIO, YTO BIOJIHE JOIYCTUMO.

3.Hazvisatime cebs u Opyeux.: KOT/a Bbl BCTPEYAETECh C UETIOBEKOM, KOTOPBIN MI0X0 WU
COBCEM HE€ BHUJIUT, 00s3aTeIbHO Ha3bIBalTE ceOs U TEX JII0EeH, KOTOpbIe MPUILIU ¢ BaMu. Eciu y
Bac ofOmas Oecena B rpymme, He 3a0bIBaiiTe MOSACHUTb, K KOMY B JaHHBII MOMEHT BbI
oOparaeTech, ¥ Ha3BaTh CceOsl.

4.Hp€()]l09f€€Hu€ nomowu: €CJIW BbI MpEAjIaracte MmoMOIlb, XIUTC, IMOKa €€ IMMPUMYT, a
3aTeM cnpamnBaﬁTe, YTO U KaK JCJ1aTh.

5.40exeamnocmv u  gedcauBoCmy: OOpalIalTeCh C B3POCIBIMH HHBAIMAAMH Kak C
B3pociibiMu. O0pamaiiTech K HUIM 10 KIMEHH U Ha ThI, TOJILKO €CJIM BBl XOPOIIIO 3HAKOMBI.
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6. He onupaiimecv Ha Kpecno-konsacky: Onuparbcs WM BUCHYTH Ha YbeH-TO
MHBAJIUIHOM KOJISICKE — TO K€ CaMoe, YTO OMHUPATHCS WM BUCHYTH Ha ee o0aaTelne, U 3T0 TOXKE
paznpaxaer. MHBanuaHas KoOJiICKa — 3TO YacTh HENPUKACAEMOro IMPOCTPAHCTBA YEJIOBEKA,
KOTOPBIi €€ UCIOIb3YET.

7. Brumamenvsnocms u mepnenusocms: KOTAa Bbl pasroBapuBacTe C YEIOBEKOM,
UCTIBITHIBAIOIIMM TPYAHOCTH B OOIIEHUH, CIyLIaiTe ero BHUMATelbHO. bynbTe Teprenushl,
KJIUTE, KOT/Ia YEJIOBEK caM 3aKOHUYHUT (pasy. He nompasinsiiTe ero u He 1oropapuBaiiTe 3a HETo.
Huxoraa He npuTBOpsiTECh, YTO BBl IOHUMAETE, €CIIM Ha CaMOM Jejie 3To He Tak. [loBTopure,
YTO BBI IMOHAJIA, 3TO IMIOMOXKET YCJIOBCKY OTBCTHUTH BaM, @ BaM — IIOHATH €Io.

8.Pacnonoxcenue 0ns Oecedvl: KOTAA Bbl TOBOPHTE C YEIOBEKOM, IOJIb3YIOIIMMCS
MHBAJINIHOMN KOJISICKOM MM KOCTBIISIMH, PACIIONIOKUTECH TAK, YTOOBI BAIllM U €ro Ia3a Obuln Ha
OJTHOM YpOBHE, TOT/Ia BaM OyJeT Jierde pa3roBapuBaTh. PasroBapuBasi ¢ TEMH, KTO MOXET,
YUTaTh 110 Ty0aM, pacIoyioKuTech Tak, 4yToObl Ha Bac magan cBet, u Bac 6bu10 X0Opo1io BUIHO,
nocTapairech, yToObl Bam H1uero (efa, curapeTsl, pyKu), He MEIIajo.

9.1lpusneuenue 6HUMAHUA YenoeKa: YTOObI MPUBJICYh BHUMAHHE YENIOBEKa, KOTOPBIH
IUIOXO CIIBIIIMT, TIOMAIIUTE €My PYKOH WM MoxJjonaite mo ruiedy. CMoTpure emy IpsMo B
rjla3a ¥ TOBOPHUTE YETKO, HO UMEUTE B BUIY, YTO HE BCE JIFO/U, KOTOPBIE IUIOXO CIIBIIIAT, MOTYT
YUTATh IO rydam.

10. He cmywaiimecw, eclii CIIy9aiiHO JOIYCTHJIA OIUIOIIHOCTD, CKa3aB "YBUAUMCS" WIH
"BbI cnpimany 06 9ToMm...7" ToMy, KTO He MOKET BUAETh U CIBIIIATh.

Taxoke pazpaboTaHbl MpaBWiIa STUKETA IJISl JIUI C Pa3HBIMU pacCcTPOHCTBaMU (QYHKIUH
opraamusma.’® CIiuCoK MpaBmIl TOCTATOYHO BeJHK. ECiM cOMHEBaeTeCh, pacCUUTHIBATE Ha CBOMI
37IpaBBIif CMBICT M CHOCOOHOCTH K COYYBCTBHIO. OTHOCHTECH K APYrOMY UYEJIOBEKY, Kak K cebe
camMoOMy, TOYHO TaK K€ ero yBakaliTe — U TOrJla OKa3aHHe yCIYI'M B YUPEKIACHUU U OOILIeHHE
OyayT 3¢ (EeKTUBHBIMHU.
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Ilpasuna smuxkema npu odouenuu c uneanuoamu,
UCHBIMBLEAIOWAUMU MPYOHOCHIU RPU HEPEOBUIHCCHUU:

* [lomHMTE, YTO MHBaJIMJHAs KOJISICKAa — HENPUKOCHOBEHHOE MPOCTPAHCTBO YEIOBEKA.
He o6nokaunBaiiTech Ha Hee, HE TOJIKalTe, HE KIAJUTE HA Hee HOrU Oe3 paspemeHus. Hauatp
KaTUTh KOJISICKY 0€3 corjacus MHBalIMa — TO K€ CaMOe, YTO CXBaTUTh U MIOHECTH YeJloBeKa 0e3
€ro pa3pelIcHHUs.

* Becerpga crnpammBaiTe, Hy)KHA JIM IIOMOIIb, IPEXAEe 4eM oOkKasarb ee. lIpennaraiite
HIOMOIILlb, €CJIM HY’KHO OTKPBITh TSDKEILYIO JIBEPh WM MIPOHTH IO KOBPY C AJIMHHBIM BOPCOM.

* Ecnu Baie npeanoxkeHue o IOMOIIM MPUHATO, CIPOCUTE, YTO HYXKHO JeJaTh, U YETKO
CIIeYHTE UHCTPYKLUAM.

* Ecnu BaM paspemmnin nepeaBurarb KOJIsSACKy, CHadala Katurte ee meaiaeHHo. Komsicka
OBICTPO HAOMpPAeT CKOPOCTh, U HEOXKHJIAHHBII TOTYOK MOXKET IPUBECTH K ITOTEPE PAaBHOBECHS.

* Becerga nuuHo yoexxaaiiTech B IOCTYTHOCTH MECT, IJI€ 3aIUIAHUPOBAHbI MEPOIPUSITHS.
3apaHee MOMHTEPECYUTECh, KAKME MOTYT BOSHUKHYTh IPOOJIEMbI WM Oapbepbl U KaK UX MOKHO
YCTPAaHHTb.

* He nHano xyonare yesoBeka, HaXOAALIErocs B MHBAJIMIHONW KOJISICKE, [0 CIMHE WU 110
ievy.

* Eciun BO3MOJXHO, pacCIlOJIOXUTECh Tak, yTOOBI BaIllx JMna ObUIM Ha OOHOM YPOBHC.
Ws30eraiite IMOJIOKCHH, IIPH KOTOPOM BallIEMy CO6€C€I[HI/IKy HYXXHO 3aIlIpOKUABIBATH I'OJIOBY.

* Ecniu cylecTByIOT apXUTEKTypHbIE Oapbepbl, MPEIyNpeauTe O HUX, YTOObI YEIOBEK
MMeJ BO3MOXXHOCTb IIPUHUMATh PELICHUs 3apaHee.

* [lomHUTE, YTO, KaK MPaBUIIO, Y JIOACH, UMEIOIINX TPYIHOCTU MPHU MEePEABHKEHNUHN, HET
po0JIEM CO 3pEHHEM, CITyXOM U TOHUMaHUEM.

* He nymaiite, 4T0 HEOOXOAMMOCThH TOJH30BATHCS HMHBAIUIHOW KOJSICKOM — 3TO
Tpareaus. ITo crnocod cBOOOIHOTO (€ciu HET apXUTEKTYPHBIX OapbepoB) mepensuxeHus. EcTh
JIFOJTH, TIOJIL3YIONTUECS WHBATUIHON KOJIICKOW, KOTOPBIE HE YTPATHIIU CIIOCOOHOCTH XOJHUThH H
MOTYT MEPEIBUTaThCs C MOMOIIBIO KOCTBIIEH, TPOCTH U T.1. KOJISICKM OHU HCTIONB3YIOT JIJIS TOTO,
YTOOBI SKOHOMHTH CHJIBI B OBICTPEE ITePEIBUTATHCSI.



NHCTPYKIUSA Ne 3

Ilpasuna smukema npu odouenuu c uneanuoamu,
UMeuWUMU HaApyuieHue 3peHUA Ul He3PAYUMU:

° Hpez[nara;l CBOIO IIOMOIIBb, HaHpaBJ’IHﬁTe YCJI0BCKa, HE CTHCKHBAMTE €ro PYKY, HOUTEC
TaK, KaK BbI OOBLIYHO XOJHUTE. He HY>XHO XBaTaTh CJICIIOro 4Y€JIOBEKA U TalllUTh €T0 3a CcOOOH.

e OnuiuuTe KpaTKo, rie Bbl HaxoauTech. lIpenynpexaaiite o NpensTCTBUAX: CTYNEHSX,
JTyXkax, AMax, HU3KUX NIPUTOJIOKaX, TpyOax M T.II.

* VMcnonp3yiite, eciau 3TO yMeCTHO, (pa3bl, XapaKTepU3YIOIIHE 3BYK, 3alaX, pacCTOsSHUE.
Jenurech yBUACHHBIM.

» OOpamaiitech ¢ c00aKaMH-TIOBOJABIPSIMA HE TaK, KaKk C OOBIYHBIMHU JIOMAIIHUMU
JKUBOTHBIMU. He koMaHyiiTe, He Tporaite u He Urpaite ¢ cOOaKOM-MOBOIBIPEM.

* Ecnu BbI cobupaerech UnTaTh HE3psSUYEMY YENIOBEKY, CHayajla Ipeaynpeaure 00 3ToMm.
I'oBopute HOpManbHBIM TojocoM. He mpomyckaiite mH(opmanuio, ecim Bac 00 3TOM He
HOMPOCST.

* Ecnu 3T0 Ba)XKHOE MUCbMO WJIM JIOKYMEHT, HE HYXHO JUIsl YOeIUTEIbHOCTH AaBaTh €ro
norporats. IIpu 3TOM He 3aMmeHsiiTe 4yreHHe nepecka3oM. Kornma Hespsumii 4esloBeK AOJKEH
HOJNKCATh JOKYMEHT, IPOYUTalTe ero o0s3arenbHo. MHBaMIMAHOCTE HE OCBOOOXKAAET CIICHOrO
YeJI0OBEKA OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

* Beerna obparaiitech HEOCPEICTBEHHO K UEIOBEKY, JaXKe €ClIM OH Bac HE BUIUT, a HE
K €r0 3psYeMy KOMITAaHBOHY.

* Beerza HaspiBaiiTe ce0s M MpECTaBISANTE JPYTUX COOECEHUKOB, a TAKKE OCTAJIBHBIX
HNPUCYTCTBYIOUIMX. ECiM BbI XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

e Korzma BBl mpennaraere He3psueMy YEJIOBEKY CECTh, HE YCA)KUBAMTE €ro, a HAIpaBbTE
PYKY Ha CIMHKY CTYyJIa WJIN NOJJIOKOTHUK. He BoiuTe 10 MMOBEPXHOCTU €ro pyKy, a JauTe eMy
BO3MOXHOCTh CBOOOJIHO TOTporaTh npeamer. Eciu Bac MONpOCHIM MOMOYB B3ATh KAaKOH-TO
IpEeIMET, HE CIIEeIYeT TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pyKoi 3TOT MpeaMeT.

* Korna Bbl ofmiaerech ¢ Ipynnoil He3psyux Jrojeid, He 3albIBaiiTe KaXIbplid pa3
Ha3bIBaTh TOTO, K KOMY BbI 00paIaeTech.

* He 3acraBngiiTe Bamero co0OeceJHMKa BEIIaTh B IYCTOTY: €CIIM BBl IE€pEMENIAeTeCh,
peaynpeanTe ero.

* Bronne HOpMAJIbHO yHOTpC6J'I}ITB CJIOBO «CMOTPCTH». ﬂJ’I}I HE3PpAYCTO YCIIOBCKA 3TO
03HA4YaCT «BUACTb PyKaMu», 0CA3aTh.

» M30eraiiTe pacruibIBYaTBIX  OMNpENEIeHUH W MHCTPYKIUH, KOTOpble OOBIYHO
COIPOBOKAAIOTCS JKECTaMH, BbIpakeHUN Bpoae «CTakaH HaXOOUTCsS TAE-TO TaM Ha CTOJE».
Crapaiitecb ObITh TOUHBIMH: «CTaKaH MOCEPEIUHE CTOIAN.



* Ecnu BBl 3aMETHIIM, YTO HE3PSIUMH UYENOBEK COWJICS ¢ MapuipyTa, HE YIPaBISHTE €ro
JBUKEHHEM Ha PACCTOSIHUH, ITOJIONANTE U TIOMOTUTE BBIOPAThCS HA HYKHBIN MYTh.

* IIpu ciycke wim nogbeMe o CTYNEHbKAM BEINUTE HE3PSYEro MEPIEHANKYIISIPHO K HUM.
IlepenBurasce, He JAElIaiTe pPBIBKOB, PE3KUX IBWKEHHMU. IIpu cOnpoOBOXICHUM HE3PSYETO
YeJI0BEeKa He 3aKJIabIBaliTe pyKH Ha3aj — 3TO HEy100HO.



NHCTPYKLMUSA Ne 4

Ilpasuna smuxkema npu o6ueHUU ¢ UHBATUOAMU, UMEIOWUMU HADYUIEHUE
cayxa:

* PaszroBapuBas ¢ 4eJI0BEKOM, Y KOTOPOTO IIOXOH CIyX, CMOTPUTE MpsiMo Ha Hero. He
3aTEeMHSIUTE CBOE JIMIIO U HE 3arOpa’KMBalTe ero pyKaMu, BOJIOCAMH HIJIM KAKUMH-TO
npenMeramu. Bam coOeceHIK JOKEeH UMETh BO3MOXHOCTD CJICTUTH 32 BBIPAXKCHUEM
BallIero JIUIA.

* CyIecTByeT HeCKOJIbKO TUIIOB U cTerneHel TiyxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
Croco00B OOIIEHNUS C JIOABMH, KOTOPbIE IUIOXO CIbIIIAT. Eciau BBl HE 3HAeTe, KaKOi
MIPEIIIOYECTh, CIIPOCUTE Y HUX.

* HekoTopsle 101 MOTYT CIIBIIIATH, HO BOCIIPUHUMAIOT OT/ICJIbHBIC 3BYKH HENPaBIILHO. B
3TOM cily4ae TOBOpUTE 0oJiee IPOMKO U YETKO, TOJ0Upast MOIXOASIINI ypoBeHb. B 1pyrom
ciry4ae TIOHaJOOUTCS JINIIb CHU3UTD BBICOTY T0JIOCA, TAaK KaK YEJIOBEK yTPATHII CIOCOOHOCTh
BOCIIPUHUMATh BBICOKHE YaCTOTBHI.

* UTo0BI IIPUBJICYb BHUMAHHUEC YCJIOBCKA, KOTOpBIfI IIJIOXO CJIBIIIMT, HA30BHUTEC €10 110 UMCHU.
Ecau oTBeTa HET, MOJXHO CJICTKA TPOHYTH YCJIOBCKA UJIN K€ IIOMAXATb pYKOﬁ

* ['oBopuTE SICHO M poBHO. He Hy»HO M3IUIIHE TOAYEPKUBATh 4TO-TO. KpruaTh, 0COOEHHO B
yXO0, TOKE HE HaJ10.

* Ecniu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYHTE nepedpa3upoBaTh CBOE MPEAIOKEHNUE.
Hcnonb3yiTe KeCThl.

* Yb0enutech, uTo Bac noHanu. He crecHsiiTech clipocuTh, MOHSJI JIM Bac COOECETHUK.

* Ecnu BBl coob1m1aere nHGOpMaIuio, KOTopasi BKIIOYaeT B ce0s1 HOMep, TEXHUUECKUN WIH
JPYTOH CIIOKHBIM TEPMUH, aApeC, HAIUILIUTE €€, COOOLIUTE MO (haKCy WM HIEKTPOHHON MoYTe
WM JIIOOBIM JPYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIa TOUHO MOHSTA.

* Ecnu cymecTByIOT TpYAHOCTH IIPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyIET JIU MpoIle
MePENHChIBATHCS.

* He 3a0bIBaiiTe 0 cpene, KOTopasi Bac OKpyskaeT. B 60ibIINX MIIM MHOTOJIIO/THBIX TOMELIEHUAX
TPYIHO OOILIATHCSA C JIIOABMHU, KOTOPBIE IIOXO CIBIIIAT. SIpKOe CONHIIE UM TeHb TOXXKE MOTYT
OBITH OapbEpPaAMHU.

* OueHb YacTo TITyXue JIFOIU HCIONB3YIOT SI3BIK )KeCcTOB. Eci BBl 001IaeTech yepe3
MepeBOAUNKa, HE 3a0yIbTe, YTO 00paIaThCs HAJ0 HETIOCPEACTBEHHO K COOECETHUKY, a HE K
MIEPEBOTUHKY.

* He Bce 110111, KOTOPBIE TIOXO CIBIIIAT, MOTYT YUTATh MO Ty0aM. Bam myuiiie Bcero cpocuTh
00 sToM mipu niepBoi BeTpede. Eciu Bam codecesHUK 001a1aeT STUM HABBIKOM, HY)KHO
COOJTIOAATh HECKOJIBKO BYKHBIX MPaBwil. [IOoMHUTE, YTO TOJIBKO TPU U3 JECATH CIOB XOPOIIO
MIPOYUTHIBAIOTCA.

* Hy>XHO CMOTpETH B JIUIIO COOECETHUKY H TOBOPUTH SICHO U MEIIJICHHO, HCIIOIh30BaTh MPOCTHIE
(dbpaspl U u30eraTh HECYNIECTBEHHBIX CIIOB.

® Hy)KHO HCIIOJIb30BATh BBIPAKCHUC JIMIIA, JKCCThI, TCJIIOABUIKCHUS, CCIIN XOTUTC NOAUYCPKHYTH
HJIN TIPOSACHUTH CMBICIT CKa3aHHOTIO.



HNHCTPYKIMUSA Ne S

Ilpasuna ymuxema npu oduenuu ¢ uHsaIUOAMU,
UMEIOWUMU 3A0EPHCKY 6 PA3BUMUN U NPODIeMbl 0OuieHU,
YMCHIGEHHbIE HAPDYWIEHUA:

* Mcnonb3yiiTe TOCTYIHBIN A3BIK, BBIPAKaUTECh TOYHO U 110 JEYy.

» M30eraiiTe CJIOBECHBIX IITAMIIOB U O6paSHBIX BI)Ipa)I(eHI/Ifl, €CJIK TOJIBKO Bbl HE YBCPCHBI
B TOM, 4YTO Balll CO6€C€I[HI/IK C HUMH 3HAKOM.

* He roBopure cBbicoka. He qymaiite, 4To Bac He MOUMYT.

* ['oBOpst 0 3amayax WM IPOEKTE, PACCKa3bIBAaWTE BCE «IO Imaram». Jlaite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITPaTh KaXK bl IIAar OCTIE TOT0, KaK Bl OOBSICHUIIN EMY.

* McxomuTre U3 TOrO, YTO B3POCIBIMA YEIOBEK C 3a/I€PKKOM B Pa3BUTHUM MMEET TaKOW Ke
OTIBIT, KaK U JII000# Ipyroi B3pOCIbIii YeIOBEK.

* Eciu HEoOxoauMo, MCHonb3yiTe wumocTpanun wuin ¢ororpaduu. Byabpre roToBbI
HOBTOPHUTH HECKOJIbKO pa3. He craBaiiTech, eciy Bac ¢ MepBOTO pas3a He MOHSUIH.

* OOpamiaiiTech € YeJIOBEKOM C MpoOJieMaMH pPa3BUTHS TOYHO TaK e, KaK BBl ObI
obpamanuch ¢ JIr00bIM IpyruM. B Oecene oOcyxmaiiTe Te ke TeMbl, KaKhe Bbl 00CYXIaeTe ¢
IpYTUMH J0bpMU. Hampumep, miianbl Ha BBIXOAHBIE, OTIYCK, TIOT0/1a, TOCTEAHUE COOBITHS.

° O6pamaﬁTeCL HCIIOCPCACTBCHHO K YCJIOBCKY.

° HOMHI/ITC, 4YTO JrOau C 3az[ep>1<1<0171 B pa3BUTUH ,HCCCHOCO6HLI U MOI'yT INOANHMCHIBATH
JOKYMCHTBI, KOHTPAKThI, I'0JIOCOBATh, JaBaTh COTJIaCME€ HA MCAUIIMHCKYIO ITOMOIIb U T.[.



NHCTPYKIMUSA Ne 6

Hpaeuﬂa muKkema nu 06"48%!”” C uneanudamu,
umeruwiumu ncuxuuecKkue napyuienus:

Ilcuxuygeckue HapymeHuss — HE TO XK€ caMO€, 4YTO HpO6H€MBI B pa3BUTHUM. .HI-OI[I/I C
INCUXUYCCKUMU Hp06HeMaMI/I MOTYT HCHBITBIBATL S5MOIHWOHAJILHBIC paCCTPOﬁCTBa NI
3aMe€IIaTCIIbCTBO, OCIIOXHAIOIINE UX KNU3Hb. YV HHUX CBOM 0COOBIM U M3MEHUYMBBIN B3I HA MUP.

* He Haao AyMaTb, 4TO JIIOAU C ICUXUYCCKUMH HAPYUICHUAMU 00s13aTeNBHO HYXIAr0TCA
B IIOHOJIHPIT@JIBHOFI IIOMOIIHN U CIICIHMAJIbBHOM 06paH_[€HI/II/I.

* OOpamiaiiTech C JIIOJbMH C TICHXHYECKUMHU HApyHNICHUSIMH KaK C JIMYHOCTSIMH. He
HYXXHO JIeJIaTh MPEXKICBPEMEHHBIX BHIBOJIOB HA OCHOBAHHH OMBITA OOIIEHUSI C IPYTUMH JIFOIbMU
C TaKoi e GOPMOI NHBATTUITHOCTH.

* He cnegyer nymath, 4TO JIIOJIU C ICUXUYECKMMHU HapyLIEHUSAMHU OoJiee IPYruX CKIOHHbI
K Hacuiuio. Ot1o Mud. Ecim BbI 1pysxentoOHbI, OHU OyIyT YyBCTBOBATH Ce0sl CIIOKOIHO.

° HeBepHo, 4TO JIIOJU C NMCUXWYCCKUMH HAPYHICHUAMU UMCIOT HpO6JIeMI>I B IIOHUMAaHHHU
HJIM HUKC T10 YPOBHIO UHTCIJIJICKTA, YEM OOIBIIMHCTBO HIO,HCﬁ.

* Ecnmu 4yenoBek, HMMEIONIMN [CUXUYECKUE HAPYUIECHHUS, PACCTPOCH, CIPOCHUTE €ro
CIIOKOMHO, YTO BBl MOXETE C/IENIaTh, YTOOBI TOMOYb EMY.

* He TOBOPHUTEC PE3KO C YCIIOBCKOM, MMCIOMIUM ICUXUUCCKHUEC HAPYUICHUA, NaKC C€CIIN Y
BacC €CTh I OTOIr0 OCHOBAHM.



NHCTPYKIMUSA Ne 7

Ilpaguna smukema npu 00uwieHUU C UHBATIUOOM,
UCHBIMBIBAIOUUM 3AMPYOHEHUSA 6 PeUU:

* He urnopupyiite nrofei, KOTOPbIM TPYJAHO T'OBOPHUTH, IIOTOMY 4YTO IIOHATH UX — B
BalllNX MHTEpECax.

* He nepeOuBaiiTe U HEe MOMpAaBISHTE YeIOBEKAa, KOTOPBIA HCHBITHIBAET TPYIHOCTH B
peun. HaumnaiiTe roBOpHUTH TOJBKO TOTAA, KOTJa YOEOUTECh, YTO OH YK€ 3aKOHYMJ CBOIO
MBICITb.

* He neiTaiitech yCKOPUTH pa3roBop. bybre roToBel K TOMY, YTO Pa3roBOp € 4EJIOBEKOM
C 3aTpyIHEHHOW peublo 3aiiMeT y Bac Oomnble BpemeHH. Ecnu Bbl croemure, Jydlie,
W3BUHHBIIIKCH, JIOTOBOPHUTHCS 00 OOMICHUH B IPYroe BPeMsl.

» CMOTpUTE B JHIIO COOECETHUKY, MOAJIEPKUBANTE BU3YyalbHBIN KOHTAKT. OTaaiiTe sTOM
OeceJie Bce Ballle BHUMAaHHUE.

* He nymaiite, 4TO 3aTpyJHEHUS B PeYM — II0KA3aTENIb HU3KOTO YPOBHSI MHTEIUIEKTA
YeJI0BEeKa.

° CTapaﬁTeCB 3a/laBaTb BOIIPOCHI, KOTOPLIC Tpe6y1-OT KOPOTKHUX OTBCTOB MJIM KUBKA.

* He mnpurBopsiiTech, €cnu Bbl HE NOHUIM, 4YTO BaM ckasanu. He crecHsiiTech
nepecnpocuTs. Eciau BaM CHOBa He yAaJoOCh HMOHATH, NMOMPOCHTE MPOM3HECTH CIOBO B Ooiiee
MEJIEHHOM TEMII€, BO3MOXHO, IO OyKBaMm.

* He 3a0bIBaiiTe, 4TO YEIOBEKY C HApYIIEHHOH peubl0 TOXKE HY)KHO BbICKazaTbcs. He
nepebuBaiiTe ero U He nojapisiiiTe. He Toponute ropopsiero.

» Ecnu y Bac BO3HUKAIOT MPOOIEeMbl B OOIIIEHHUH, CIIPOCUTE, HE XOYET JIU Balll COOeCeTHHIK
HCIIOJIb30BaTh APYroi crocod — Hamnucarb, HaleyaTaTh.
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